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NIsIanIvoyanIundBIn GRI
@ Fully Reported

General Standard Disclosure © Partially Reported

O Not Reported

Strategy and Analysis ~ Ga-1 °
G4-2 [ ] 2,3,78 -
Organizational Profile ~ G4-3 P :
G4-4 [ ] 4-5 -
G4-5 [ ] 4 -
G4-6 [ ] 4 -
G4-7 o 4 -
G4-8 (] 4, and annual report page 3 -
G4-9 [ ) 4, 58, 60, and annual report page 3 -
G4-10 ([ J 60 -
G4-11 O Not applicable -
G4-12 [ ) 22-23 -
G4-13 (] Annual report page 8, 43, 164, 165 -
G4-14 o 54-57 -
G4-15 [ ] 6, 12, 14, 21, 23, 25, 49-53 -
G4-16 ([ ] Thailand's Private Sector Collective Action Coalition -
against Corruption (CAC), page 38
Identlfled Material G4-17 () Annual report page 164-166, "General -
ASpeCtS and information and other significant information"
Boundaries G4-18 o 65-68, "Report Preparation” -
G4-19 o 66, "Results of Significant Issue Assessment 2013" -
G4-20 (] The Aspect is material within the organization, -
refer to "About this report”
and "Assessment of AlS's Key Sustainability
Issues" on page 65-66
G4-21 [ ) The Aspect is material outside of the organization, -
refer to page 65 "About this report" and page 68
"Result of Stakeholder Survey"
G4-22 ([ There are not any restatements of information -
provided in previous report.
G4-23 o There is no significant change from previous
reporting period in scope and boundary. Please
refer to "About this report”, page 65. -
Stakeholder G4-24 ) 64, "Stakeholder Engagement” -
Engagemem G4-25 o 64, "Stakeholder Engagement” -
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Stakeholder G4-26 64, "Stakeholder Engagement" and "Stakeholder
Engagemen Communication Process”
G4-27 [ ) Refer to "Result of Stakeholder Survey" on page -
68 and "Stakeholder Communication Process" on
page 64
Report Profile G4-28 ® & -
G4-29 ® 65 -
G4-30 [ ] 65 R
G4-31 ® & :
G4-32 [ ) 69-72, Content Index -
G4-33 [} Our financial data are audited by Independent -
Auditor (Refer to annual report, page 75)
Govemance G4-34 [ J 9-10, annual report page 43-48 -
G4-35 [ ) 10 _
G4-36 [ J 9 -
G4-37 [ ) Annual report page 54 -
G4-38 [ } Annual report page 44 -
G4-39 [ ] The Chairman of the Board of Director is -
independent director, refer to annual report page 44
G4-40 [ ] Annual report page 48 -
G4-41 [ ) Annual report page 45, 51, 61-62 -
G4-42 [ ] 6, 9, and annual report page 45-47 -
G4-43 [ ] 27-29, 31, and annual report page 52 -
G4-44 [ ) 9, and annual report page 53 -
G4-45 [ ] 55 and annual report page 55 -
G4-46 [ ] 55 and annual report page 45 -
G4-47 [ J 55 -
G4-48 [ ] CEO Endorsement page 3-4, SD Committee -
Review Process page 68
G4-49 ®  Annual report page 54 :
G4-50 [ ] In 2013, there were zero case. -
G4-51 [ ] Annual report page 49-50 -
G4-52 [ ] Annual report page 49-50 -
G4-53 [ ] Not applicable _
G4-54 [ J 61 R
G4-55 [ ] Not applicable: Proprietary information -
Ethics and |ntegmy G4-56 ®  37-38 and annual report page 51-56 -
G4-57 ® 38 :
G4-58 [ ) 38 and annual report page 54 -
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Specific Standard Disclosure

@ Fully Reported
@ Partially Reported
(O Not Reported

General G4-DMA 12, "Sustainability Strategy"
Economic AlS, G4-ECH 0 58
Performance Pariner, ~ G4-EC3 @ 34
Customer,
Community
Indirect Economic A, G4DMA @ 15
ImpaCtS Community G4-EC7 o 14, "Telecommunication infrastructure”
17, "AIS Sarnrak Child Development Center"
G4-EC8 ® 517,18
Energy G4-EN3 ® siandso
Water AIS G4-EN8 ® 5
Emissions AlS G4-DMA @  49and53
AlIS G4-EN15 O Not available: The implementation of GHG baseline data collection
G4-EN16 commenced in 2013. The next stage of implementation will enable
G4-EN17 a more accurate set of data which AIS hopes to report in 2014
G4-EN18 Sustainability Report.
G4-EN19
Effluents and Wastes  ais G4-EN23 @ 59
Product and Services s G4-EN27 @  5253and59
Employment AlS G4-DMA @ 2728
G4-LA1 [ J 60
G4-LA2 ® 36
G4-LA3 @ 60
Labor/ Management ~ AIS G4-LA4 O Not material: AIS keeps employees well informed of operational
Relations changes through regular mesting between management and employees.
While there is no minimum timeframe set, the communication
occurs in a timeframe that is both timely and effective and does not cause
conflict with potential insider trading.
Occupational Health ~ ais G4-DMA @ 37
and Safety G4-LAG o %
Training and AlS, G4-LA9 o 3
Education Partner AlIS does not breakdown training data by gender as this is deemed
not material to our operations given the gender-neutral nature of
our work.
G4-LA10 (=) 27,31-33
G4-LA1 [ ] 33
Child Labor AlS, G4-HR5 ®  Nocase of child labor hiring in our operations and partners.
Partner G4-HR6 [ ] No case of forced labor hiring in our operations and partners.
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Local Communities i, G4-DMA @ 12and15
Community G4-SO1 o 14-18, equal to 100%
G4-S02 ® None
Antl-corruption AlS G4-DMA  © 38
G4-S03 &  AISjoined Private Sector Collective Action Coalition against
Corruption in 2013, we hope to report this indicator in near future,
page 38.
G4-S04 @ 37
G4-S05 ® 38
Product and Service AlS, G4-DMA ® 12and 14, "Customer Satisfaction"
Labeling Partner, G4-PR5 ® 4
Customer
Customer Privacy A, G4-PR8 o 4
Partner,
Customer
Product Compllance AlS, G4-PR9 ®  None. We have complianced with the NBTC's regulation,
Partner, refer to page 7, 40, and 42.

Customer

M P 2 = o Xo I 24 -
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Insengi: (66) 2299 6000

In3ans: (66) 2299 5165

V@ www.ais.co.th

ARADRIILIIU: Investor Relations
HHIBLRY: (66) 2299 5117, (66) 2615 3112
1yl http:/investor.ais.co.th

ARMBYILILI1W: Public Relations
HHIELA: (66) 2299 6000
BSuled: www.ais.co.th ¥ise www.sarnrak.net
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