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MSNMSIAMITOYARUGAIEIA GRI

General
Standard

Disclosures

Sustainability Report | Annual Report

Strategy and Analysis

Omission/Note

External
Assurance

G4-1 1 4 - -
G4-2 1 38-46 - -
Organizational Profile
G4-3 5 230 - -
G4-4 4-5 9, 25-28 - -
G4-5 5 230 - -
G4-6 5 230 Thailand
G4-7 5 230-233 - -
G4-8 4-5 223 Mobile and fixed broadband customers
G4-9 5, 87 19, 25-33, 111, - -
222-228
G4-10 87 - - -
G4-11 - - Not applicable. In Thailand, the formal -
collective bargaining agreement has been
enforced with the state-own enterprise
only. However, AIS has been developed
a communication and feedback channels
for employees as stated in page 71-73
of sustainability report.
G4-12 51 - - -
G4-13 - - No significant changes -
G4-14 11, 29, 51, 64, 90 45, 83-89 - -
G4-15 22 76 1. Children’s Rights and Business
Principles (CRBP)
2. Thailand’s Private Sector Collective
Action Coalition against Corruption
(CAC)
G4-16 - - 1. Thailand Business Council for -

Sustainable Development
2. Thailand’s CSR Club

106 | USEN 19AUE BUIWS 189$3a 1A (UKBU)



General

Standard Page

External

Disclosures | Sustainability Report | Annual Report Omission/Note Assurance

Identified Material Aspects and Boundaries

G4-17 - 230-233 - -
G4-18 102-105 - - -
G4-19 106 - Materiality matrix -
G4-20 105 - All aspects are material within -
the organization as identified in
‘step 1 (input)’
G4-21 105 - All aspects are material outside -

the organization as identified in
‘step 1 (input)’

G4-22 27 - Change in method of Community -
Relations Index

G4-23 - - No significant changes -
G4-24 103-104 - - -
G4-25 103 - - -
G4-26 103-104 - - -
G4-27 103-104 - - -
G4-28 102 - - -
G4-29 = - 1¥ Jan 2015 - 31* Dec 2015 .
G4-30 102 - Annually -
G4-31 102 - - -
G4-32 102, 107-112 - - -
G4-33 102 106-110 The financial data are audited by -

independent auditor.

Governance

G4-34 9 57 The Board of Directors -
G4-35 9 - - -
G4-36 9 - - -
G4-37 104 74 - -
G4-38 - 47-51,58-59, 66 - -
G4-39 - 47 Mr. Kan Trakulhoon is -

an independent director.
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General

Standard External
Disclosures Omission/Note Assurance
Governance
G4-40 - 65 - -
G4-41 - 62, 71,91-100 1. Page 62 - The scope of -
Audit Committee no. 7
2. Page 71 - more than one-third of
the Board is independent directors and
more than half is non-executive director
G4-42 9 - - -
G4-43 9 72 Page 72 of annual report - Orientation -
and Continuing Training for Directors
G4-44 - 72 Board and Chief Executive Officer -
Assessment
G4-45 9, 105 59-60 - -
G4-46 9 59-60, 83-84 -
G4-47 - 83 Annually -
G4-48 105-106 - 1. Step 3-Validation and Completeness -
2. No.3 of Process for defining
report quality
G4-49 - 74 Communication with Stakeholders -
G4-50 47 45 1 Case of breaching of customer data -
privacy was reported.
G4-51 - 66-70 Remuneration for -
Directors and Management
G4-52 - 66 The Leadership Development and -

Compensation Committee will determine
necessary and appropriate remuneration
in both monetary and non-monetary terms
for the Company’s directors, members
of the sub-committees, and the Chief
Executive Officer, including senior
executives reporting directly to

the Chief Executive Officer.
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Governance

G4-53 - 66 The Directors’ Compensation Survey -
published by the Stock Exchange of
Thailand and the Thai Institute of Directors
Association shall be considered annually.
The remuneration for directors and
members of the sub-committees shall be
proposed, respectively, to the Board of
Directors meeting and the Company’s
general shareholders’ meeting, which is
held on an annual basis.

G4-54 - - Not applicable due to -
proprietary information
G4-55 - - Not applicable due to -

proprietary information

Ethics and Integrity

G4-56 - 71-78 - -
G4-57 - 75-76 We have ethics hotline, e-mail: -
aisbusinessethics@ais.co.th. as well as

whistleblowing mechanism. All calls/
messages are confidential and
employees can remain anonymous.
G4-58 - 75-76 We have ethics hotline, e-mail: -
aisbusinessethics@ais.co.th. as well as

whistleblowing mechanism. All calls/
messages are confidential and
employees can remain anonymous.
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DMA and Indicators (Category: Economic)

G4-DMA 2-61 - The reported aspects are material across -
the organization. Further details of process
for defining determining material aspects,
please see page 103-106
G4-EC1 5 113-114 - -
G4-EC7 2-3, 12-21, 52-54, - - -
59-61
G4-EC8 2-3, 12-21, 52-54, - - -
59-61

DMA and Indicators: (Category: Environment)

G4-DMA 90-100 - The reported aspects are material across -

the organization. Further details of process

for defining determining material aspects,

please see page 103-106
G4-EN3 100 - - -
G4-EN6 93-94, 99 - - -
G4-EN15 100 - - -
G4-EN16 100 - - -
G4-EN23 95-96, 100 - - -
G4-EN27 92-94, 96-98 - - -

DMA and Indicators: (Category: Social)

G4-DMA 11-87 - The reported aspects are material across -

the organization. Further details of process

for defining determining material aspects,

please see page 103-106
G4-LA1 87 - - -
G4-LA6 88 - - -
G4-LA9 76, 88 - - -
G4-LA11 88 - - -
G4-HR10 57 - Through ethics assessment -
G4-SO1 18-20, 82 - - -
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DMA and Indicators: (Category: Social)
G4-S04 - 75-76 Make an awareness campaign about -
conflict of interest for managements,
employees and partners
G4-PR5 39, 41 - - -
G4-PR8 48 - - -
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