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SGS (THAILAND) LIMITED’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE 
ADVANCED INFO SERVICE PUBLIC COMPANY LIMITED’S CORPORATE 
SUSTAINABILITY REPORT FOR 2018 
 
NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION 
SGS (Thailand) Limited was commissioned by Advanced Info Service Public Company Limited (hereinafter referenced to as 
AIS) to conduct an independent assurance of the Corporate Sustainability Report year 2018 in the section of Environmental 
and Human Capital Management (hereinafter referred to as CSR Report). The scope of the assurance, based on the SGS 
Sustainability Report Assurance methodology, included the sampled text, and data in accompanying tables, contained in 
this report.  
 
The information in the CSR Report of AIS and its presentation are the responsibility of the management of AIS. SGS 
(Thailand) Limited has not been involved in the preparation of any of the material included in the CSR Report. 
 
Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of verification with the 
intention to inform all AIS’s stakeholders. 
 
The SGS protocols are based upon internationally recognized guidance, including the Principles contained within the Global 
Reporting Initiative (GRI) Sustainability Reporting Guidelines (2016) for accuracy and reliability and the guidance on levels 
of assurance contained within the AA1000 series of standards and guidance for Assurance Providers. 
 
This report has been assured at a moderate level of scrutiny using our protocols for: 

 evaluation of content veracity; 
 AA1000 Assurance Standard (2008) Moderate evaluation of the report content and supporting management 

systems against the AA1000 Accountability Principles (2008) and; 
 evaluation of the report against the Global Reporting Initiative (GRI) Sustainability Reporting Standards (2016). 

 
The assurance comprised a combination of pre-assurance research, interviews with relevant employees, superintendents, 
and the management at AIS office, Phaholyothin Rd., Samsen Nai, Phayathai, Bangkok 10400, documentation and record 
review and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly from 
independently audited financial accounts has not been checked back to source as part of this assurance process. 
 
STATEMENT OF INDEPENDENCE AND COMPETENCE 
The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than 140 countries 
and providing services including management systems and service certification; quality, environmental, social and ethical 
auditing and training; environmental, social and sustainability report assurance. SGS (Thailand) Limited affirm our 
independence from AIS, being free from bias and conflicts of interest with the organization, its subsidiaries and stakeholders. 
 
The assurance team was assembled based on their knowledge, experience and qualifications for this assignment, and 
comprised auditors experienced in one or more of the following standards; AA1000, GRI, QMS, EMS, SMS, EnMS, Carbon 
Footprint, Water Footprint, GHG Validation -  GHG Verification, Lead auditors and experience on the SRA Assurance service 
provisions. 
 
VERIFICATION/ ASSURANCE OPINION 
On the basis of the methodology described and the verification work performed, we are satisfied that the information and 
data contained within CSR Report verified is accurate, reliable and provides a fair and balanced representation of AIS 
sustainability activities from 1st January 2018 to 31st December 2018.  
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The assurance team is on the opinion that the Report can be used by the Reporting Organization’s Stakeholders. We believe 
that the organization has chosen an appropriate level of assurance for this stage in their reporting. In our opinion, the content 
and reported data of the report meet the requirement of GRI (2016) in accordance with Core option and AA1000 Assurance 
Standard (2008), moderate level assurance.  
 
AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS 
Inclusivity 
Customer, society, environment, shareholders, investors, employees and business partners are identified and recognized 
as the important stakeholders by AIS and communications. AIS communicated with internal and external stakeholders in 
various ways in the respective divisions and sites. Positioning of sustainability is under the direct control of the management. 
The communication with stakeholders is continuously implemented in the divisions and sites including the headquarters.  
For future reporting, AIS may proactively consider having more direct multi-ways involvement of stakeholders during future 
engagement.  
Materiality 
AIS has established effective processes for issues determination that are material to the business. Formal review has 
identified stakeholders. Issues that are material to each group and the report addresses these at an appropriate level to 
reflect their importance and priority to stakeholders. It is recommended to continuously enhance stakeholders’ understanding 
impacts of AIS.    
Responsiveness 
The report includes coverage given to stakeholder engagement, as well as the response to the material issues concerned 
by the stakeholders.  
 
GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES CONCLUSIONS, FINDINGS AND RECOMMENDATIONS 
AIS’s CSR Report year 2018 is prepared in accordance with the core option for GRI Standard (2016) and fulfills all the 
required content and quality criteria for the identified aspects listed as below; 
GRI 302 – Energy 2016; (302-1 - Energy consumption within the organization) 
GRI 303 – Water 2016; (303-1 – Water withdrawal by source) 
GRI 305 – Emissions 2016; (305-1 - Direct (Scope 1) GHG emissions and 305-2 - Energy indirect (Scope 2) GHG emissions) 
GRI 306 – Effluents and Waste 2016; (306-2 - Waste by type and disposal method) 
GRI 404 – Training and Education 2016; (404-1 - Average hours of training per year per employee) 

And incorporated on additional information to the GRI standard; the total training cost/expense in year 2018 (this is 
part of financial data be audited by independent financial accounts).  

 
The material aspects and their boundaries within and outside of the organization are properly defined in accordance with 
GRI’s Reporting Principles for Defining Report Content. Disclosures of identified material aspects, boundar ies are correctly 
located in context report.  
It is recommended to have more increase documentation behind the calculations of the report. Each aspect should create 
an internal procedure documents to explain in detail of data collection in case of responsible person change or absences. 
The estimation technique and assumption should link between documentation and data sources, such as the conversion 
factor from cost to quantity. When reporting on goals and targets for each material topic, the expected results are suggested 
to be set, if applicable, with quantitative objectives. More disclosure on subsidiaries, supply chain management and material 
aspects are encouraged in future reporting.   
 
Signed: 
For and on behalf of SGS (Thailand) Limited 
 

  
 
 

Sompong Kiatiporn, General Manager 
Bangkok THAILAND 
7th March 2019                             
www. SGS.com 
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