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usnisnan nelul w.A. 2570
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« AUSNSNUILIRSTIUAOUUEaRAURIRBUINKEORNI
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AdLunnssusaulnsyananiauan nelutl w.e. 2570

« IWuAoWUaannenNlsivasia:nowIdudousiovey
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U w.A. 2568
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« winuuielelpaunndn$ova: 90 dNnNuy:=AUINTRIA:
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Us:swssuduou 3 awuAu wWiundnalsasuna:
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mssuijoumsiyagunlasaniwndonnia
inures:e:zdu (Melud) w.A. 2566)
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,SJ (GHG scope 1) 1a:n1doU (GHG scope 2) SOUNUED
Usunrumsiduumgnasdosa: 90 iefounulygnu 2558
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WaJJusou

1Unu1es:9:910

« annisUaosfgiSouns:anansiduguanelut w.A. 2593
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inures:e:zdu (Melud) w.A. 2566)

« AWISNUSHISIANISVE:DIaNNSaUNdog WQnISIng

UsnA9nNnNIsunau (Zero e-waste to landfill)
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Rovo 2565 10anu1eU 2570
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WiuunAnenwvedius:nounsanisndw Unwsuun UnAnuiiaznau
yARaRauTesUMSWAUUSANSSU Buieloloalaidaundutidloma
Ao=fuWusnsnussienuiololoalia:souAUIRUingINNsasassA
TsatuRsouSURWFBINSVOIRATATHL

ivloloalinoIEANYNUNISUSHISIANISADIUEUWUSAUWUSIDNS
Inelénan Collaboration Diamond HDINFUFiIA:NS:UOUNISAL
soulionuviusins IneisusURRWIMToRRSINUMETASNRNUS:adA
ARAUs:TosunuNnthe IiumsiAuIiunswennsiia:a&uAcURKaiU
S:MoNAU MuliduiasunousSouTialuNsInNSIia:SouaSIUIANSSY
s:novivloloana:wusionsius:a:919 duwalriololoalisunonuld

onIngTWUSTANSAUIBINISIAzUKIDNEIEuIIUU 10 IKJ AU
KuUoavIUNIASTIAzaUANSIUIAIINNISTILOU 9 1KY lIa:KUOLIU
1oNBU 55 IKY MoUNSOUAUARAUUIANSSUTUIAOUIASUIRIRING

WUsiinsSAIU3BINISIIAzUKIINY1ay

huoguuNIASIIAa: )
IR R huosgvuIdNBU
avAnslunaaannls
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NU9AIUAA © Aum © MSIIMSANLTANGY
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nasaitiuvaulul 2565

waus:naunasnuannurina:usnasaiunaIna
Tugunuulni
mel#sdunalinssivhlvasunouIRUTnNInaseTHTHL
uonintionnistiusmsinsAwriindourinaznsiFusnsauINesiin
thunouidogu [ne 2 ssiene=RMugosatiuauumsiudsunadeddng
THiUu Cognitive Tech-Co TR

1. ssfiausSnasanAlevAns TN usSNsAaNds (Cloud), AEN
IBuiras (Data Center), USNsAoWUaaARusUTBIVLS (Cyber
security),Jus:uuidourialoyatiruduinesiin (nternet of

m Things K80 loT) na:usniseinuloghlsaiu (ICT solution) H3o
nau CCIID Wealtuayunsivasunlavsinundnaliiinosrns
ssfiv TngaursnsiogonaNAUIbuginTunisiiusnsAu
Indovnevadlololoa SounuAmauTAvadInalulag 5G Nusnu
nowiSovaumsiianiUdeutioya AouKLodluNssuddToyan
Uosunn la=nouauisniunissavsunisiduiulunainnane
aunsniwSounu mifelelodauisninSmart solutions #
TJaduauumsninnulunngnarnssulia:anAnovAnsinoeg
Ods:ansnwavan

2. uSnasAdnalsesda AoniswiuulusnisAosinAlulad
AdNalunanraresUiuumuisusnsinulAsne wanwosu
nsliusnTs la:lsadusinundana Ineielooaitiumsrinndna
rsosdalu 3 sunan Tann dalonwanwosy (VDO Platform)
8SNSsSUNINISIIUUULDN® (Mobile Money) 11a:uSN1S
Iwanwosudu q o1n AInausSifinee Us:Au Tawalna
aunw 10usiu uSMsinantisoslianiusinaa:nonaunena:ls
Uszaumsnindnanknainkansuiniu
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lelooasounuwusiinsnssnawsmuinaluladina:nsiusnisanu
Adnalawnuuaniavdnsiiazanfnunna Insdfoognawruunmsia:
AonusoulionanAnylul 2565 Al

© s:uuvudunoggrusumlSAUTU

Oscc WL et S

m 0 HUAWE
wSou 2 wusiomns9ndu

@GN 1a: WAYTOUS BiG

1WonouGduvoumAgrannssuluWURKW
Adseianouawsnlnsiviedoase: 5G

1ololodasouioNuUWUSINSNSSAY U SCG HOITE la:Wwaun
iBuouIry9IN Yutong Nla: Waytous SOUAUWAIUNS:UUVUEEOE
gusuAlSAuTUIogosns:AUTHNsVUAITUWURONaNHNSSY
vou SCG Tus:Ansmwuniuna:uaenfsuniu aunsnlsasud
TénruauURved 5G Ao AouiBonounLiodlus:Aus la=msidousio
furgursasTATuUstuLIN wauwaunuIwanwosd0se:
AgosusHsdnNMsMsoWIUIAUNNIBuITovUIoUNSNITUWURA
ananrnssu iouriasnlsauius:nowAulfiognusioltion mirdoy
WuUs:anSnwluningnanknssy lazannisringiuvesauiulu
WURMIURGAOUIEERo8 Ia:itiosnenususTUIAEoUROES-UU
wWWana:zinalulagonunwunisinunegnnjugn 39808Th SCG
annsUgesmsuaulnoantsalsingn 35% soliloifgunus:uu
IAUDNAOY

© nsiwuwusinslunguanisndwiWeasyaAuwuna:
AWhannaleluusnisAuAdna

iplolpalamuANuNWILUSMSIMUAINE lla:FosonnoINIINSY

ifgshionaniudequulnunisiingorulussiv Startup $1uoU 3
USBN BaReounylUANUS:UUSHISIANSAOUAUWUSAUGNAN
AWUaonngs:uuINAlulagansaune na:gwuurusnislolon
TsagunuuAsuodes  nisasnulunsutio=goslFiololoalingy
NSWEINSAUFNUUAAINSADADUEILNTYIAWNNN I1A:508IT
Anenwnssiavauialoloatunisadyadwuiuusmsau
AdNalnu q TAnnanA

ueNaNUU SIweeUIWUADIUKAINKATBUSNSEuRINalaw
dlndln 9 u Ao sSoUbenU Agnos anSndwanuauNIWaNysIA
Tne AUalonalignfdannsaiagvnwnaon 24 8aludgioy
wanwosu Al uullUWAIRGU myAIS Aeunsnnsovenstos
iUovdiudiosnuioy Wedins1:KlonnansiinlsARN 9 fouwu
wng msigouleviuAanawsniuassny q vouolood usnan
v:tioasiuuauds:aumsrﬂihLiniGUs:IUULiﬁuzjnﬁ'l gugoulriololoa
fhognnsidu Personalized Super App soufivaswlonialunis
RulnAuludouveswnsniuesia:nnagnarnssuRngavousiolu

nasUsSuidasudsiusssuavANSIazNISWAJUIAU

InN1sUs:NAdFunAUvens:augnsidu Cognitive Tech-Co
uanNINNISWIUIUARaNISIADAWS naznnu:suInAlulad Nnu:
MMSARBIUIANSSU (Innovative mindset) fidudodndArylunis
wanAUlRWUNUUDIUOAIIARA SDNTISAWU 1A3:=0RIUSSSUDIANS
AidoronisasassAdlrl q IinesrAnsiuiu

IwunuuiwAzinAlulad na:atuauunuddediogmeliviuusnis
JannsndwennsyanadugndnauuiioUnsusmusssuairns u
InFoUILOARGUUSMNSSUTUS:AUNTWSOUVEJOUANS la:WANAUTK
Anudnnssunelusgngsoitiovtinufionssy IaznaNgMSH o
AuIasuUA9 LS la:ANu:RINEoTEUUNS:UOUNNSNSASNUSANSSY 15U
nnu=AoWIduEUs:nouMs (Entrepreneurial Skill) Ns:UoUNMSH1AW
NnlalnenowAoUsioun1svavanAmituguanalngldns:uounisin
U Design Thinking SouTURuns:usunsriamuIuu Agile Iodaiasy
TEwUinunubnoWAZ0uRd NaznoudiareulunisriulugaRtnis
WasunJasetusoni§o

Tul 2565 AIS SouUNU The Stanford Thailand Research Consortium
darhmangnswiuungius:=neumsiieatiuauuidesnsadannu:nis
aswusnnssunelElusinsy Jump Bootcamp 2022 Sl AIS T6
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iUnlonnaliinuunnarolUlsiinuniSeugsoununuwdinuiu AIS Iwollus
Juus:aumsninisideus lanilasunouAns:HowAuluNs:uouMs
aswudnnssusoununinelu la=neuen Ineligiinsou 252 AU 9N
64 fiu Buidudourtioved AIS Academy For Thais Nsfv ARIGOITO
AuTne AFeumsausiolonnaliaznougenmelugniousn Iioens:Au
nnu=AUlng AdEA0US llazudnnssumuRINaiNAlulad 1asuasvn

poaISnIuNsInigTuvaUs:InAlugARINasgwdvEusiolU

nisusuns:uounasnwiunisluaseinalulag
n1suin Robotic Automation Process (RPA) baUSuUsans:uounis
riuu TneieloloatuwA:TAoUEWUINIURTWUZIUAWEAKaTN
Kangazegluntioguus ﬁIU’[ﬁé"}ﬁm||n'wu“n\nu1unejuleﬁh§a
InAlulad ouanunsnaswwiinuuRbedRnoWETuos RPA Buisn
18unngulion Citizen Developer $1UoU 1,482 AU lla=nNALTALN
A2WSTIUUSUUSINS:UoUNSIiLTELINNGT 1,000 TAsums dou
T¥ns:uounasrinvubUs:ansnawuaniu - IWuAIUILUEATUNAS
AU IWuAUTWIWeleliAUanA IIa:annis:NsHnURET o
rliwdngudivaniuwisuunludoudu

Tudoudnu AIS Contact Center WUnJaURIDU Citizen Developer U
Tonane=wauwanunsrinus:rowAula:nAluladlnewnus:uU
nsliusSMsssnssuliugnu 14 stemstdtumsTdlngtiius:uu
snludAna:aniumneuRAwUNIU Contact center Fouldugiiituns
U Msvelldgusoula NsvolUasudBNsEs:IRU MsvosNian
usmsiasy 1dusiu MsUsuUsns:usuMsriutiausEosInEo
anmlsiogugnsod sonISo MiKs:uznanlunisnouausIgnAManadiv
$ova: 60 lla:goBanTUMOUIIAZIANNNSINIUVEIWINIAU Call center
avlnfvoua: 60 15UNU

Tudousu Data Center Rglouls:uunotulaonfivgy Citizen
Developer IfigosUsulsis:uunisiiwuRriunulitUs:ansnwun
u na:InetininAlulad Face recognition lla: OCR-Optical character
Recognition unliiwenasainuluktih Uhen:iGeusn la:uufinioanin
vonlUsAISITOaNAUEAWAINIINNISASIEOUNISTAWURIRSAU
naziwunowUaonie nsovaeuls

na:Iud) w.A. 2566 IololoaonuueNs:AUALSIa:tNINATUTABRITU
Intelligent Automation UUSUTERUNSHIUaInSsUAUWSOLTH
Auwdnuulunisiuindeuaurnsiug Cognitive Tech-Co sialU

N1sWrJuAs:uUtinAdInSUUIANSSY

lololpaiduiiunoudAry Sinsasuudnnssutiu Tiawrsnasals
Tnodwiy nsthenilaveswasniuesuEUIRUEOURVIA F99:anU1sn
a$wwanusuusanssuilnaiRuls 1olooalgiasng ecosystem Ing
IAonNIWUKIWASNIUDSINNTIATBINIS NIAIDNBU NIAST 11A:OIANS
das:RouNUINTUNSWinUN duiasulia:atuauuliifinudnnssy ML

souvu Tnelnsunsia:RenssuRsouiusitiunuagwlnmru Tl
2022 Gl

AUSUSANSSW 5G A-Z Center IWowsiunlnsIV1e 5G §9a5e:
1ololod lla: ZTE Corporation ajuuVonnasnduSouoBignsAans
IneddnnUs:avAduiasunswmuiazasudnnssulhd o Inaiawn:
msens:aulassasnwugnuvasavnanalulagiFinouifainss goe
Aousoulo 3 Funanlsiin 1) Wauuudnnssy 5G NulAsIasowu
gwuua:Iu@z?'u 2) dWINSAINSOVNE 5G giNSoVuRINadvase: AOUNIS
Us:uoawa Big Data lla: Al l1a: 3) VogTAnoUENUnsnvad 5G Iosn
S:AUNAQNENMNSSU ADILSOULD AUIUIMNSSU 5G A-Z Center
ansnvaving Idugugnanmsiumuidueingsu sud:fioilu
aldsudAngiumslandonfinanwvaads:inAlnaliiauntinluaniiu
IngrawznAssNvIIa:NIAINEINNSSY Aiguri Digital Transformation
WolasUUS:ANSNWIA:ENS:AUNISUSHSIANTS Suv:auwalnunsisio
MsTUInGoUIASUITIFINAVaIUS:INA
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AUGUINNSSUAIIUSIVOS:NIIoloI0daNa 2198 (Joint
Innovation Center n§o JIC)
lololoasaunuroIsuwsuInAlulagiyu ﬁnsaunauﬁﬂulaﬁ 1nSoVNE
USNSIaSU duINaSIUMUSOAIILUA lla: Internet of Things Nels
Insun1sAuguINNSsUAIWSOUTO Ko JIC Moo NIASINISAD
SouolutAtiuun Téin mMswsuuindavnesosinalulagiowa=Arnl
AYUASEUAgUIIA:Us:ANSNWMsavdryrynuAvugiosmsiiwau
Wihanad na=nrsTginAlulagRrmii 4G ia: 5G aursariviugguu
AAUROURIRBoNULE Budoumuls:ansnwnistius-Tustionadu
AMUATAIRUA Ao wsouliatiUnlonnaliiololoaldrinanusounug)
iosnylunalulading q AuenintioaninAlulagsiulnsAuunAL
BulumsiwudnemwiFieloloaanunsnauuouaufIa:USMSAINA
Tl q AinouauausonousiosNsveuiusinAlugaRdnalfinannany
na:uJs=ansnw

gIUUINNSSUDISE

AlS Somsvg:51annsalinddoe Blockchain
uvunwaawasy E-Waste+

Jnsvuitiol 2021 fosnousoulioveuislooala:ainuUUIANSSY
KA SoUAUWUSTMSSoUriond 17 avrns Inelannus:avriiowanu
AWsoule AItulAsINS FANANSSU aziadunswennshifeovo
AUUUIANSSU soufividuwuRnadeunnasd (SANDBOX) AUIILU
Julut 2022 9:TinsonIwuAdUSoulas:nIwavAInSavnelHiUusy
sssuiothlUgithmunemsidughuudnnssuineulens Aowidugnu

Unrenu ueg na: Aupnudnnsiiazinadnu na:lndnisus:guavAns
IAS0VNEWSOUIANINSSUS:AUADIUARNIAUEIMSUNISWAIUNUINNSSU
noun:tnlUlRusnsluBawaruseidus:o:

wanmsAGuRIdugUsssulutntinuun9nAcusSouiiovedaurns
IndovglugnuudnnssuosaNIRINAIASINISUSHISINNISVY:
a18nnsolind Inuisloloaasulowwalndu e-waste+ HiUIDUWAEIAGU
gouns:AUlgUSInAUVe:BIENNSTUNEUNITKONS AnnuaNIU:
vouve:lsuuvdenisu  Tnes:uuAuoruve:la:uUsuirunisaniing
iBouns:annisarinlg 9ndufie:iuauidu Carbon Scores asnisiu
Tsidoalinos InuielolpalnSunisaduauunisnadgounisidauna:in
soulAsINMSINBIANSIAGOVIENIUSBNIONBU IAzUM3NENFe rTHT
AouwSaLTunsvenemsTinuluoInIAlusAUKLoEIUSSA Ia:
Tus=AuuAnanoly

nmus’ouﬁan’ﬁaﬁmmlnnIuIaﬁ\"I"ug\l (Deep Tech)
lololoasoulionuWusinsionouGaosanyluinalulad 5G, Al, ML,
Edge Computing, Blockchain, Immersive llaz loT SoUAUARAU
usnnssuinAluladiugy IWeInduuAoUWSaUsaISUNNSTHUSNS
naNalnl 9 usSBNIAUANISWIIUN Deep tech MInanaludnnandlugu
HackaThailand AdnlngdntinduauiasuiAsugRoRanamoIuenws
udnnssulugduauiuoindusos

5G Garage + AlS Playground

iolood venglonialunisiinuniddousoulunisasuassAudnnssy
WU AIS Innovation Framework §i08MSIWUWUR AIS Playground
co-creation space Tuurn1dnende Tul w.A. 2565 Tarin1sidn
183U AIS Playground 91N1AU 3 IIKJ IWUVUBN 5 1KY SouITU 8 1K
TURUAVEY UMNBNEIFINUNSAENS SNYIVAASSIST UKN3NENEY
InAlulagigsuns UMINBIFUUNIENSATY UMINENEuUAna dnenivem
FNaNEN 9.UASUFU I1a=AACUE3AONSSUANENS QWNaINSIUKNINENAY
BudnowwiAvidusgaunitiovnidaliiusnis 5G Garage TUWUR
oAU dSU 5G Garage Uu UuitiuliRanousSouliofuIuNTs
HeunsousnnssuninusuinAlulagiuguAineonuinAlulad 5G ia:
nseunslEuulng o

AousouiioiWoWwsuILIASZIUNISAIIIUSIUATULY
Metaverse

lololoasounuwusionsnaulaniswsuuninalulag Metaverse Ineidn
TonnalfiwusnsuinaasvldiuuulnsadwiugugnuAInavoy
1olo19d 18U 5G-based Blockchain combining, 5G Multi-access
Edge Computing (MEC), Internet-of-Thing (loT) WowWsun
LINSTIUNSHNIUSOUAUTIU Metaverse Aannransld 1du ms
souonNuIWIaINSNIUKIINYIAUNAAdIUN Intania Verse Vol
AruzaAonssuAans Suidulasinistnsesnielilnsinisddesinu
un1dnurdeuulaniaijou (Chulaverse) UINAaadlRauIsSnRvU
Soufiu ARI Verse Tnelélnsiasnwugusinuaanavediololod lia:
galinousouTionuUMBNENaUTIBUIAIaIONAAIASWILANIGSE
poginAlulaglyryUs:Audansugus:nounissiugoudnmos
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N1svegqgwa AlS ROBOTICS Lab ejuémﬁmﬁ ROBOT Assistant for Retail Business l1a: ROBOT Assistant for Library

uitiosnNNSASNNEUWAUNKUBUR 5G 1a:N11S99NIIVUS:UU 5G Robot Platform Fuiololodonfe
AoUSOUTeNUARNWSSAYRDIAIUBEOBINYFUNSWUNAOKUB URIIa:WRIUNsawiosIWeTElunsriau
vourusus Tul 2565 Iololadlssiogonudnnssuninalolfnaneiduwaniicuri ROBOT Assistant for Retail
Business Nla: ROBOT Assistant for Library Wngnanaliignu§edaidunisasayariniissneiiio
moulengnisvenenAnssnavadplopagnisiiusnisadnalawisesaaliu

ROBOT Assistant for Retail Business lla: ROBOT Assistant for Library 18~ AIS Robot Platform tinu
Low-code technology BusoglffiusuisloioaauisneaniuuUsuiuasu User Journey la=AruauURvoy
Kususliinun:auaunisidinuvesananlfinena:soniSovunsimswinuniususluadoneufisiosooniuu
ANEUURKUBUARa=A2%Y Budouna:idioaiunu

© ROBOT Assistant for Retail Business
Al TisunowISoniTevINgnAAwseunaaailsia:WnunArNWIWaARANATHUTTIUSoU [ns ROBOT
Assistant for Retail Business Tgnuagifasswaudidunsa Bealnu rimtinnlkvoyagiudin Us:nne
VoyanAuIUrysing 4 ves§ufnsousienis wiauiugosdoudalunmstinnalugusudsing o Tiegng
njugh uenendu TuusioruRdanAuntEusmMskuILU AausnEossiousuani asURAUWUS a:
aswnouiwaniwaulinuanmladnnoy

© ROBOT Assistant for Library
AIS TisunoWISoTe9NUM3nedssng « TumAktio THiIN UMM3NMABW:Ig1 UM3MENABIiTKad Ia: Undnendeidedtnl wsounnasildia:wmunarunmwwaninurlkutiugosnu [ns ROBOT

Assistant for Library fntinRTiveyausmssng 4 Tu Kovaun Us:=nriieyavedkedaun 18utigosdousotinnulugignusnissing q ukesaum fkthAnazuanlugiyunivdosng q nasosduntiude
anieUwaInGuuuatiosios uanandu hjuaur;iﬁw'ourhnd’nﬁ'ﬁau's'uu“nﬁnm ua:|5'mﬁ'1r‘iﬁ'mh§u§n'nsTuﬁaaaqmmu?mma q soulUfvaswunauwusiaznowiwaulkrnuinAnun na:197uunInanaoe

dnsulull 2566 Ieloloaliuonuie:uanAuNTsTUSNMsAINad9asy:aeNroItiol Insv:LITUWAILNREEORUSANSSURY 4 Busiosondenisaduna:wnunluguinaluladiia:eurnousing o oinseu
AoWWSeudnsunisilasunlasie=iinvulueunan Inslaw:nnsdnassiduainudnsunisdduiiioduiasunisiaulnvess:uutionvesonainnssuloginulus:u:nania:s:o:e19 na:n1ssoulionu
wasniuesnssiviougosiAUIRUANsNwlunswuuinAlulad elkifnUs:luslse s:uulioAgnarnssulunwsou
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n1sNasUwan1sANTUIUIBIIASYIND S X IS
rovo nuog 2562 2563 ' 2564 2565

yarBuIAsugnvniololoaasavu

d1s91NUs:suNsSsSUNIS

AunSweisou auun 289,669 350,171 356,222 337,004

v " ulguga=nTwsou
snulasou ajuuin 180,894 172,890 181,333 185,585
yaAIBuIAsugnonns:910daIAU Ussidiundseacy
AuNUNISANTUIIU auuin 111,899 110,848 121,453 126,172 NAgNSNSANTUSSTY

ogwdu

ANIazadFANISWUNIIU aauunn 10,760 9,800 9,807 9,543
muﬁd'wTﬁuﬁmns‘g ajuun 16,696 37,595 31,016 23,286
Ruadnuiia:iTuUSMAIealUAUUAIALIAEUBU auun 144 25 27 15 aswnmsiinfivaana

RuRgs=AUTAINIVeuIRUNU fungnitiovondou

Nuduwa duunn 21,050 20,219 21,203 22,871 L
douIwuInudu 9

AUNUNINISITU anuunn 4,777 5,917 5,626 5,231

JaABIIASYgNv&:au

n"'ﬂsqn§ anuuin 31,190 27,434 26,922 26,211

finlsriournnIGd nonIu91e azANIFoUSIAN auun 78,710 89,398 91,408 89,731

AUEInR: ' FOIAVSIBIUAIIUINSTIUTYBATUR 16 Auisil 2563
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tigurinnisusuusenisuntoviioyavedoudnsimuiay Ay
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https://sustainability.ais.co.th/storage/sustainability-priorities/data-privacy-cyber-security/cyber-security-policy-en.pdf
https://www.ais.th/privacypolicy/th/
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(Information Protection Tool) un(&luavAns Inonsaunau
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#in9q Rumelunia:usnadring
18U CSOC,Call Center,
AIS Shop, Complaint Center
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AMUASIAUAIISUIISY
Us:zanuauia:Anitun1ssouiu
KlosuusN 9 Arruals
(DPO)

FUOBIURANITUNISASO9EOU
s199uwani Incident Center

nstiwusiioyadouynnasolnas:inisidy DPO Waringns:usunisneuauadrensiioyadouynnasolha

o i

Crisis Communication
Committee Team llaz/nSo
Compliance Awareness i
NsnauiusSWoa& Aoy
itometuna:/mSoneuan
9UANS KUSBUMNURIA lla:
/MSontioBIURMMUALS ML
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(Identity)

(Recover)
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(Protect)

Suio (Respond)

ANHUANS:UIUNTSASINIU
anunisniauna
(Detect)
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© dnsunisiuiionuneanaiunlsivasia:ns:usun1sens:AUNISUSHISIANIS (escalation process) Uu ioloroalUs:uNATE
nseunissuiienaanAlsIuasS nSo Cyber Incident Response Framework muliuonwvad NIST TunisufUmuiuds:915u FuUs:nou
fouiumaulunissuiionusy Insvesouisuusnnialusudnse:nnailUagugoinuiawn:ia:9nn1smUEINUAUAIIUSUNISIOEWIKUN=EU

nsaun1sushasInnasiaznassuiienufisAnAwNlsIVOS

[ o
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1nSgunNis MNSOVIUADEAUNG
(Preparation) 1a:31AS:H
(Detection& Analysis)
. , .
[ ] o

© nashuINnIguandaliniau (Work from Home) Tunsriinluanuisnufiminuvindatinunu usBndalkGgaanaindius:uuiu
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IHEIALN: Computer Security Incident Handling Guide by National Institute of Standards and Technology

(¢]
B\
AOUAU AIANUANATY
liaz)Aus:uu
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(Post-Incident Activity)
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n1sUSuUsIR1uAIUUaoANEA8IUINT Zero Trust
iplolealAtinionuonAtunduUaannNuIuy Zero Trust
plsulEiwesns:AULRSIUGUAIIUUaaRRY 1UIdU
Ms9ANNS account 1a:anSTUNTSIATIS:UU (Identity and
Access Management) n1sunUodvoya (Information
Protection) N1s3nn1snouUaonnemuinSovie (Network)
msdanisnoulasnfiefinuindosdatsniy (Endpoint)
llazn1s¥nNsndIUUasnnes:uuloUwalIngu Inelawns
IANsIoasBUvaIBOWsIoSIa:N1sUSUUSINS:UoUNIS
5mmszj€)Wb'illos'ﬁhUﬂo’1q (Obsolescent Management)
WodnnisAoIFsIa:EaulnoVaIs:uU

Zero trust

Fio IudARGMUAdUaaRRERItiunouLNGaTiovau
auAUs:NoaurRY ¢ Tus:uunUWOINOS Fudiovtiunis
guduna:nsovaounonulinGotionounisiduuiaue
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mﬂS'SﬁOTnSﬂuu’mu (Thai Telecommunication Computer
Emergency Response Team: TTC CERT) r‘iﬁqmds:aad
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Ums¥Iu 1SO27001 Information Security Management
System (ISMS) finus:UUUSHISIANISAdUAVUADARY
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(CSOC as a service) Tul 2563 na:vengvaulvalinsaunau
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as a Service) Tul 2565

Uamnsyau CSA STAR (Cloud Security Alliance)
Self-Assessment AuUInsgIuAdIUUaonNedIHSUS:UU
Aanos AU 2559

unsgau PCI DSS (Payment Card Industry Data Security
Standard) MUUINSTIUAIWUAANEAUTOYAVOIINENNSSY
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I 2564

UINSFIU 1S027017 wmsgIuRuAUUaANYENSULITA
USN1SS:UUAAIR
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Public Cloud TuU 2565
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(National Cyber Exercise) InoDiUnnuneiWoduiasunoni
Jaonnelusulsiuasia:n1sAiunsaioyadouunnalrin
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AU Incident Response lla: Forensic soUNJ 71
Tususay UoNINUU SILIILUITUANY:NISASIINT
gaulndIa:gnoaouveus:uu AU Log Analysis WoIWL
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ANAMUNNAUIBIVES AU Incident management l1a:
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wauvauldasoAnsdicu

nasdeudns:AuAIINS winuunduusenialolpannAu:
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AYALA UON9INT USBNEIVENEVOUIVANMSUIAUNNSEOUIA
$:AUAWSTUGINAUARVEIUSEN AD9ENIIBU Telewiz B
douLuuINNSn$oa: 96 VaIRAVEIUSBNNIHUA
nasUoununisngns:invavs:uulennaznaslouaniils
1woes ielavanndous:uulonia:n1sngousulionsAnnu
nlsiuasogutiovaounsisiot) GuluUALULNTNSIANS
Sndou sl 1.) z?nz?ous‘uﬁaﬁaqnmuﬁlﬁmwn Ransom-
ware lla: DDoS attack usUluunis91aavaniunisninis
louAngANAIUNITBIVOSAUIWUITUUAQUR vOuouANS
(Table Top Exercise) IWoidun1sinsaunouwsouriniin
NEANAIUSY 2.) BndounisSuldonunnAIUILL Phishing
Simulation Nofeurns IfeIdunisnAoURS:HINgMeTu
avAnsiazdunisindsuwsouliruosauRifeovolausn
SulelAnNINAIANYANAIISY
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JSudsuns:zuounis

USudsuns:uounisiiaznisnouAunsivaidauvayiEeu
AGANSN"sIfuloyagy WIus:uu Privilege Password
Management (PAM) na:n1sUSudsgvoninunmiunns
[BousAdauuluavrns (Password Policy) AQUANUNS
gudunonunuunanedads (Multi-factor Authentication)
BunsounguNsANITUINUAYKUAVadIelelod AusUluu
On-premise lla: On-Cloud

Jsuusuns:uounisnisiinfivvoyadnAryvodauAns N1s

JndnausunouaUvasloya NsmsovauToyanin
Ifiulu share storage lla:nnsiinsiavoya Ineldindouiio
Information Protection & Governance saufiatingunsnifirin
HUNAUSMSIANSNIYIAINE (Hardware Security Module:
HSM) n1a:/nsas:uuusnisInnN1sAg (Key Management
System: KMS) nignuiioUundouoyadnAryvedustn

. UsuUsinszuoumsiunisveldsnenusng «q 1ledins:H
VoyaanAlisanuuINTU TnurinuaWuRTumsifutoya
douunnavasanfoginunzau IulRtEVeyaiiAsidu
WeunUeweyaaniiia:uns:aunoudaonne

. UsuUsins:uoumsifiosulionnslousved Ransomware
TnerinnuavunouURUANISIANISInANISIISENAITH
(Ransom Incident Response Procedure) IV"\ioTﬁQUﬁUﬁ
InuanunsnsulieliogNdVUnoURIKUN=AUNAzAUNOIR

. UsuUsuulsunesinumssnunnoiuduadlasnnsalsiuos
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Voyadouunna uInsgu soufivuonwuURveIusEnii
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(Incidence Response as a Service) IWUIAUINNISIKUSNS
nsovaUNIAazINIROU (CSOC monitor as a Service)

nasnsovdaulul 2565 nsovaounislulazgnsovdoudas:
InaountuAtunisunleus:uuaisauinfiia:Aunsavvoyagdou
yARaVeIaNAN 15U N1sSAUAUS:UUENSAUINARDIU TAsuns
Woasnoums:ninlunorulaonfigvosloya NsIANS
nuinANIsniniunoudasnnunulsiues nastdodnundiu
Uaonfigiia:n1sAtiun1svods:uunanos iwelinsufumeu
Tuns=usumséunanodenndasnuulugursRusEnldrkuAls
na:Ufummunnrunenineoved Tul 2565 wusnieloloaisie
AnAUNTBIVeShddwans:nusiatioyadousovasand na:le
sidunilviseusesnds Invluns:nusas:uusnuinouUaanne
la:n1sANIdUSSN9 Ineau1sneusIea:IBeANISIBLoUNIWL
1AUT5 @ Al ki 81

© AungnuienaveUvAu

JSudsuulaunena:uamsgauniainalulagnoiudaannoniy
aulsivasia:nisundavvoyadouunnalidgonndaununns
WrJUIVOIUNNNHKUNE 15U 1InSaunouwsSaulunisunusmiu
nazuansgauninalulagifiduluniuianinunvosws:=s13
Uryngmnassnunouiiuadlasnnslsiuas itieusiouioloroa
dnoglunguinaluladaisauinAinazInsauurAugatuidu
Insaaéw\ﬁus_nua"']ﬁrymamsaumﬂ (Critical Information
Infrastructure: Cll) la=0rtARLUNNNAUNEIA=VOUIAUMINGND
soufiuinSsunoUWSoUIioNNHUNEEAIAUSOIVOINIEDIWS:SIY
Uryrynidn1sus=n1ATE

Arun1swaluAEAoWaIsnazaswdnditinmn
uAaINs
1asuasAoUITNazAoURS:HUNSFUAILLUAYADAAY
Tsivasia:nmsunlavioyadouunnalus:AuvasdnusssuavAns
ot wsioltiov WelAwdnIuaUISN§INAUIa:SUTonUABANAIL
nwlsiuasia:UnJevvayadiarynazveyadouunnalnognui
Us:=ansnw

© awuniswsuulinalulagna:ns:usunisnasufuavau

. Usuusimssnunnoiudundlaonfigvads:uuinalulad
ansauinAlrnuadslneldnaniuoAnfiunissnuyin
JuAglaonfuiiuu Zero Trust ASBUAZUNIANUNISIANTS
Identity 1a:n1SA2UAUNSIVTINS:UU Access Control NS

JSudsus:uunia:ns=uounisaniduinuvavAugunonnis
Cyber Security Operation Center Iosodsunisloufiu
qiia Suliona:annonuidenuAnAUNTsIVaSTRITUTUAY
umsguaina wiausassunisiusnisiidis:Sunisunsn
s:uuinSavgla:inalulagiansauins (Manage Security
Service: MSS) TRINanAourns
InSounuwSaulunissulionunuanAuAulsivasia:
tndounisaanisiudnnaiduds:=9NnUiAINNaugusmis
Ia:wdndu soufubuAUiEnseunsAIGUIIUNISIABU
Ao WAUVedeyalinsaUAaUNDAJOIANS
rins18NSMSI9a0U (check list) IWonsovaouUNns:UsUNTSA
AIGUNSAUAAN WusTns la=gelidinmsUenunieawe
Tunsuniaavieyadouunnavesandn soufivdoansia:
UvAuldulsurunisAunsadioyadouynna iazulouienis
snunouiuaslasnnelsiuesaduUsulsdhuiniusns
nssnoNaAm
Usuusuindeulioiiolunoiulasnieniilsiues 1%
AseuAaUNIFUNISITATEIU MsUnUeseyanouduved
usBniia:nstdinugUnsniwnwasing « AldSUBUYIA lla:
gNS=AULINSTIUS:UUNISIANSIIAzNISWFIUAIAU SOUTY
n1snsovdouiia:us:1tunoulasnnslilauinsgiuaina
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Ul 2566 iolotoanrunidinurslunisAItuNIUREGonAZDINAU an1snouUasnnuIn$ov1s N1sInNIsAOIUUa9ANY
WusieieunUods:uuansauinria:Aunsadloyadouynnavel

anAn ausalUl

aunsninouWaINas N1sIANIsAdIUaanne Application
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https://investor.ais.co.th/misc/ar/2022/20230221-advanc-ar2022-th.pdf
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A1SovISuUINUARA nSorLDEIUNDIU NSt
ANSOUISYUINKLSYINUAINURIAAN NStu
nsruveyasolna gnvluensedryne nstu

d1usuArSodvevoyadouynnaveurliusnisilasu

9INKUSEIUNIASIRTSUIAIUNAKUIY 2 ntd
$ova:voIdUOUAISOIVONIHUA Sova:
AIUSzUUIASOVIE
AoWRloAuNss:uuInSovrgTAvoy HLioy
s:g:19aM1089dMSUNSTUS:UUIASOVNETATOJ uln

2562

124

47

28,334

0.05

12

2563

560

23

24,453

92

0.07

39

2564

20

25,442

70

0.18

54

2565

11

19,454

91.45

0.07

38
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NISWHJUTIIAzAIIaUAAINSIVUDIASIU

1Wnu1e

wunvuislopauINnoisosa: 90 LANW:AIUIVAIIIA:EIUISO
TsinalulagnanalnegwiUs:ansn1w n1elud 2568

wisuuanasidianyt 2565

© 1ud 2565 1ololoalASISUANITGUNISUS:ITUASIWSOUANU Digital

Assessment INS:AUUSHISVUIU [nswan:iuuoanuIgy

nonAziluulades:aulania:AzIuUUSENTUNAUYNEINNSSL

InsAuurAius:e:nall 1ololpaliluuviuiv:InnIsausia:

nsUs:IUAOUWSaUAU Digital Assessment THAsaUAAW

wiinuunvaunns oens:AUTAWINUUDIANY:Ia:AUEILISO

AUARAARIKUN:aUReMSLIgN1sIJU Cognitive Tech-Co molU

© 1ud 2565 IololoalASUSWIAAUNISIANNSNEWENSUAAA lla:

SNIANIUNISTANISUIANSSURTARIAUBIE:NOUTIADIUWSDU

VouMSUSHISIUNSWeNsuARalia=nsatiuauulnIinusnNSsy

AuURINalAU q IWewWsmuNnu:uAaNsThiAIUWSEUNONIS

Wasunladsogiaue Inglnsunsnun 5 s1uda Tain

1.
2.
3.

HR Asia Best Company to Work for in Asia 2022
Thailand Corporate Excellence Awards 2022

Thailand Most Innovative Knowledge Enterprise (MIKE)
award Us=910 2565 AUNTSIANSUIANSSUNAZADIUS
(szaulnan) aznnuavinoIduFAAUUIANSSUIIAzNTS
asassAdlkU 9 (Innovation Excellence)

lololoa WSoUADY USEN oR0US AoUNIfA IFUIneS 1R
(ACC) TasusFaIfuSAUAZIENUOAUNEIWAIAUINKY
Us:inAlne Us:910 2565 (Kincentric Best Employers
Thailand Hall of Fame 2022)

WeCare: HR Asia Most Caring Companies Award 2022
1JusFamunisgrawdngunvlubavesnistsddnia:
nisiu [nednnan Care lla: Empathy

Ton14d A29UNATIN19 1a:wWans:nU

shevuvavaNIAsUgivlan Bod “ounAnvenisriau” (Future of
Jobs) BuUs:iuon Nelud 2568 9199:0N1SENIANFANKUNIUSIO
85 aUFNIKUY la:019 DA MKUNIUTKUEMSUUNUINKUARTKUIRATU
$19 97 ausIKUY iosausunsiUdsunUasvouuuue 1n8oddns la:
danosiiu iswunalan Iewsunnu:aINala:sedsunIsinulu
aunAR NMwAINa1oRensnHIRuINSIUABUWUNAZYARTAAVOY
avAnsnolanasiuncUNIMgnalisWURTUaIUISAUSUADIA: WL
AN:TkU 9 IRgIawAANY:NWANUATAA rlAIISWIUIKaNURDVILEBY
AudryrnoUIKAeUaAUETBISIUNA:ADUITEIBIYIAWINY
TuvrusIAeonu asAnsm 4 TumAssAvAneVIWBYAUAIUNINTY
21NN9:NISVIAIAAUUAAINSATANY:IAzAOUSAIITEIBNY
AnanraneluniuiAana (Digital Skill Shortage) IBUAU

nsuUsSsdnnIsunannsindennaounuIFAsugNyARINaNa:AANTY
ssh9lhuveIusSBnauwans:nuAUWINVIURReYUSUADTHaonAaoy
Aunnu:AIVasulasognasmioan Ineidunvlonnalrwdniiu
Tausunazwunnu:tnu « nazidunoruninienoanialrwingu
sandvanio=naauIndtinisrinulusdiuulny Ingiawnznns
TsinAlulagAvnavuBoeIWUUsAnsMwlunsrinuiu fioneas
wans:nuRagUIUUIMUVEIWUINIIUUWNAY lololoans:niniuwa
NS:NURD199:IAAVUAINAD F90WIUONWNSUSHISTANNSIOSNYN
AURAS:HIWMSUSNSIANSNSWEINSUARARDUS:ANSNWASUR
TUAumMsqianuNWE3nveswinu Iieliwinguriniulnesng
aun GAOUEV IazIAUTANIIUEIISOVOIAUIDY
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NIUSTULNASVIAIAAUIISIWURDTANY:TAU 9 TnglawazAny:NAIU
Aana naznoudnduniv:rnod Reskill la: upskill wanaiuiolooali
donnaaviunsivdsuwuavansinnaleidu Cognitive Tech-Co
1Judedenns:nuneinnAouawsnlunisivgiuveuislolod la:asng
ADIWNNIEAONNSUSHISIANNSNSWeNSUAnavadialolod AJTUIN
VowUUS:UUIa:N1SONILUEHSUN1SOUSUANU:THU 9 naonau
nagnslunisassmiia-snuiynanshdiAuNIWA2Y Uen9 ndu
Ao wausnlumsanaynansindgvniwneia:lona Aauwana
mwanunivednsiduung9uia Av=sosRnAIsiINuNauAUSUlrU
lazanunsndnuynaInsAtANIWIKWSaUrvUAUaIANSTADEN]
IAUNANID

NAWUANUILNGUR=SNWAITULLNUomanrnssuTnsALLNAL
Ia=n1SIWUTARIUENSHIUNMSABUALBIADIURADINISVOIaNANA
nanraneuNVu leleleaiuinisusunagnsiazinunslumswisuun
ynannsihdgennaaununsiUasuLUAANGUINTU Tneruneie:
wanAuliwdiniuegwUossesa: 90 TNnu: AoWIVTRIAasnTs
inAlulagAvnalnegwiUs:AnENW tumsususiona:USUnAUARTA
wsausuiianiumsvenessielhu 4 Welrunannsvedlololoananeaidu

Yo yIasinAAnNIveslanaRatioouAnVeIusEn soufuidu
walliouRlANUNWVoIFSUINvEARINATUNWSIURDE

IU9NWNISUSHISIANIS

1ololoalnnoudArymonIsUSSIANISAIUNSWENSUARA [no
HonunAnUSMsAuUndwensyanaidurorunAn:zfulunis
fiMMuANagns Ulou1uUSMSUARAIIAzAITUIUAUILUNISUSHNS
nSweansunna

alotoaiusmsevanstniJuaniufriuRRdnsuwinuunnAu InslusuiAfruAulsutBIazIUINWMSAITUNLTHEOAAARIAUNNLNY
IswU ailoleaduntlrnAoudAtYAUaNEoaUNTEIAzAIUADANEVOIWINIUIA:NMSIAMSWANSUULEBUAUKANURYYIZ1NA0A0E
AnSuuuesBU (Universal Declaration of Human Rights) Asugiuiuumsidnalemalnwinuunaninouanuisnia-AngnwagaIfuRIvio
uindouavAnsiUgiUnunanIssivesNEIBU Ila:uaIaSUSAIUSSSUoIANSAdoNAaINUNISANTUSSANETAILOAUAR “FIT FUN
FAIR” la=atuauulnwiniuwsuuninu:=asnaia:AneniwiiionausunoiunmenssieIuuRna souivinmsdoansveyalnwinuuiifu
mwidnrunevadedANSaIBAIRUSIUNAU Uenandu IsleloadiwsouusugUiuumsrinulnaennasinunisildgundasvaslannisrinulu
sUnuuARIRaeslsveuIv [nunsiasuas AN WIDAaeUNSHIURTAUEVIVU “Work Life Integration” Gaiduuonuniswanus:nond
msrivununTstsBanaouovaIwliniuInoenu InsTnAoudiareuuN1SInESSIoaNiNILIIA:I0aNEOURIAUAIUIKUN=EUVOINAAU

- gUNwWR WAISUISINAN
- wSouNNaJIAAIIWS 1a-AWEINSO
Tunissulianunnaniunisod

- YadugmsauueuwadunintionouAAKUNY

nnAcWMMeAenouaUnvasAUIaloloa
ronufiay islingnfo=aunifun
JsunAuanliAnuon 1sarinla

- AgWIRIAguAUVaIlananaduaulFAUWINYIUNNAU
- [Unl? vousu TunouraNKalea:AIRNGN

+ sdadmSunonumanilaiERuwnMURdIUaUWaU
NeenIdyuINonauINUIUNDAUNIW

SNBNUNMSWRILNSSNvaEaIEUUS:91U 2565 |

N s di
AlS

a1591NUs=S1UNSSUNIS
ulsungliazNWSoW
Us:ifuRDUudnAry

nagnsn1sAItUSSv

ogwdu

aswnisinfivadna
fundaiiiodunondon

oUIFUIFUABU



>
The 6Ss Strategy N
uhenswensypnalsnagnsnisushisduNswensyAnaiiiowuUs:ansniwvedasansiia:uanauliwinaudindneniwinuboenunlsesuiduRiiiowuinnWaILASnTUNISIVITUVOJOIANSLIU A | S
“nagns 6Ss” BuUsznaulunouiiuonusunelUd

d1s91NUs:suNsSsSUNIS

Sanook (Fun) Simple
n1saswan wiondsuidauoniunisinuiuli / T nisuSuns:uounisnivuvadadAnsinaitiunis ulgungna:nwsoy
IKUNzaunUaniuN1snidaguu dangu na:goe = anvunaungudouiWelArivua:nonvuna:guag
aduayulAwanIuaIuISONIUASEADIUEUN Us:ansnwld o
flunnNAWANTY Usziuniduadinry
nagnsnN1sANTUSSH?
ogNGIEU
Suitable Strong
n1sInassnSwensyAnalAIKUzaUAUGIKLY AUWSaUTUNISIWBYAIWANNTY az1aSuasy
U IWeIWUUs:anSNMwnIsriunia:aviasy AoWITINSITKAUaANnS IneAttivnvnougia:
AUNTWBIANISNWIUNA NN:vaIwlndu IwalwUnuubnwinokntu asNNIsvInININg
angandwvainu
dundniioduondou
Special oUIFUIFUABU
MSIASUESWANINIWWIABIA:WAUAAD U Sustainable
anuisnvaswunuuwunisasunnu:lnuive ° S . N1SIASUESWAGITUAIEWAIIKIADIUSIUITD
unlUgnisadvassAudnnssunlnninu I~ wiunisieAnaiveaulne na:nsianiyasu

AW§AINBTUNaNBuen
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gAunann1sIIu
fosnouIdusssy

N1sUSKIsIANISUAAINS
ndnowawisnlanifu
meluavrins

n1sassnaunansii

nny:AuAINa

nsaduayunuiontn
Tuangondw

n1sSnuaynaInsii
ANUAIVOUOUANS

N1SoNWUAUNOA
AMNUY

n1sassniSnuiunaNsnAuNIWIazIWUEUNOAATNINLY
lololoaIIuONNSassmuAaNssuluRTAINWUNSOUIUAUSIANSIIa:SNuIUAansTAIAUTRTU
wsaufuavAns IiesnuunanshdArunwinegAuavAnslnlus:o:e19 InsBanannsmunolud

IngAtisvornruantnnruisiiananansuyuvesuia:iualonnaliunains
ADWUZIUAIILE ADIWESOAIANANINASILINUALUSEN Bulouelus
SsauifinkéanssaundangruiesouTUiunisativauunsingwnis
TRTAURUAMUTUNUR 1a:AIKUIIUATUADIUEIUISNIIAzADIKUNEEL l1a:
UnauuaunuiinnadnuaviasuIia:wiUNANNIWEINAUNNISHOY

Tne9nTAINS:UoUN1SASSHY NSINFMKUNIUNA:LBURLIBIIUR KU
soufumswuAnenwia:snuynansnonowauisnifognuavAns a:
wsauiaulnlunuusenlusunan

ieloroasoudofuuniangndesudaialuls:inAnazsnaus:INATARaNSsU
IWaluztravAnswsaunuidalon1aliunAnyin iAdUaIUISNIaAWIzNIY
Tuanva3y18w 91 block chain, Al, data analytics TfIVauasouvIuiU

1ololod IWesosuanAussvIFIAUTANa:vanonisTFuSANssuAIRalusLTALY
BN AL

Tnewdnuue:ldsuveyaa:Auzunnfontinnu 1w wunsiAulntu
d1go13wiia:aiuauunIsoNIWUWMIUIANENIWYVIWINIIU

TnerinuanisusmsAmauInuRIduAoUNa:DTEAoRU souTUfiunisTi
adannisnasiowlinuau 18U Us:nugavnaw gugavniwuinsgau 10usdiu

TngrinruAKANINEUTIIa:NS:UOUNMSAAIAONYAINSATAIIEIISNOEN
[Usulanazi0usssuiwonsivauidu “gaunensinika” Ineitiuniswiuiunains
TATN"0:gunazAMUWSaUN9:ASIANIKUIAINEND

006 0 O

© nasuUs:iiuwana:n1snInuAAINDUIINU

ieloloalnnoudrAtyfAuns:usunisUsziTuwanisufussufidusssy Tnedn1sdnmy Assessment
Center IWowWsuuIUONWIa:IASedLolun1sUs:10URNU:IIa:AUANSIVaIWINIUTHEORAADIAU
N1sAnItUSSNIVEIUSEN UaNvIN Assessment center 9:10UIAS0uTOBBTIASIHANY:VOIWINIU
TAInuN=aunuIna:aousiu duduguelhAnnuzunwesoslryushisaunsnUs:iDuwiniulnesny
IMUN=aUBNA%Y Uana NG AusUs:IDuduIduingeuelunsiwumwinuuRdAtuaLURAIKUN:aUITD
soulAsINISIaWA:OWRIUAANINIWYEIWUINIIU lla:auiaSuAoINoKUVedonsw Tain Tnsuns
Transformational Trainers, [nSIN1Ss GAMMA Leader, Insinns Direct Sales Supervisor Promotion
1Gunu

nsUs:iuwanisUusIu (Performance Appraisal) Anidunista: 2 ASY na:ztnwansus:iou
TU3IAS:HSOUAUSHOWWLINIAU KORUNAU IazHUSSIUNSWEINSUAAA IWoWmAILNANSNIWIA:
AoWEUNSIWUNYIUTHADAAADUNURANNINNSAITUSSAYWILILUWAILNSIBYAAA (Individual
Development Plan) Tulina:JAn:nNssUNSUSBNSoUNULUSHASS:AUgIMrUAAoEIAIa:IU MUY
vedauAnsiWealuayunsAIGuIuTAIIUIUAURANIAMKHUA N1SWRTSTUNWanEUINUWUINIU
W91srun9InN1sUs:iuwanisUfUAvuAa:noufividInuIenIsAIGUITUYaIUSEN ASUAISH
TumsiJugih woAnssuR@oAAARIMUIAILSSSY la:MSURURRUUS:U0a95usssSUSSN9 (Code
of Conduct) vadauAns Zuamaulinua:navdaouna:idusssy 1IGulUAUNNKUIY 1IAzUNIASTIUILD
UgUmAveInanasiiu soufivanursnivaiitlanudnsimmeulinuiunanaiazonarnssy Nudiololoal
ulsureauAmaUINURBAIRU InerruammauInulkiKuazaudulunungruie éuasnivevulaiu
onarNssUIRBNU Ia:BananAoINYIRBUAU InedinnunmsUs:iuwaidulununseunannis At

1.  wan1sUfUAviuRdonnaosfiuirueniIsAIGuIUVeIUSEn nisUs:iduwaludoutiduns
AMMUAIUNMUNESOURAUS:HONHOKUIUIIA:WINIIU SOUTiUNS:UsuN1sUs:ITuwa 360 auAATA
Augulus:AUIREoAUUS:ITUAIIUEIUSNS:HOWAUIIATAWINIIUUS:TUROHUVOIAUIDIADY
FugouTHINANMSWAUNNU:IA:A0UEIUISNINYULSIAKaINKAY uanandu USBNIEs:uu

AlS

a159NUs:SIUNSSUNIS
ulsurgna:nwsou
Us:iuRidednary

nagnsn1sAItUSSv

ogwdu

aswnisinfivadna
Sundniwodaiondou

oUIFUIFUABU

Tuns:usunisassrlazAununiviuyAans leletealatinistininAlulaguiUs:analsiiionoua:non Uszi0uwdnguReglus:Aufganu (Comparative ranking) IWodnAouaursniia:us:ansnaw
Ia:IWUUS:ANSNWILUNS=UoUNSASSHIYAAINS U NSIANINSSUSUATASINU Virtual Roadshow and

Career Fair SOUAUUKNDNENABAN 9 lla:9ANNSAUNMUNINULUS:UUaUlaUIeRuAtNANYIRUTHU

NISAIUUUWUZIUVeIsIIKUNIa:KUNRNISHURINaIRSdAU

AdnouaunsnlrivauISoLIIUAUIRTIoARURNIEKAIIUNISANYA

SNBNUNMSWRILNSSNvEEIEUUS:91U 2565 |



2. Angniwaorunduyda nisUs:DUAOUGWNSUN9N
AnentwaouIduyln 18U AUARIBINAYNS NNsaEY
AAUluMsaswAoUIVasuIlas AcUESHIUNSEsTY
AoWALWUSAUYDdoUTagouids 10unu InewanisUs:iou
TuAUT9:308TUNNSOWIWUAIIUNIOKUVEIWINIUADE

.
g p——

3. nasUfjifAndonnasuiiudsusssuna:9Sosssuval
auANSs N1sUs:I0UgoUtTBNSOUNUSAR Fit Fun Fair Us:10u
WNANSSUVOIWUININUNIADIUWSOUNIAIUSIINIY
na:AAUARAY:adUAUUNISHNIIUe8 DA EVIA:D
Us:ansnaw

NISWAJUIUAAINS

NISWAJUNANINIWVIIWUNIIUADYIAIUSSSUNIS
rvauna:nisiseugnaonddnnuulsindann

& A /\TYWE CLASS gaUu Skill g0 HIT e, =2
‘warl fo Program o App i 1 Blilumsriu TEEN
MATION PROCESS "I:Ts': : 2 <> e
AUTD ATFORM SER - T
MICROSOFT POWER Pl ¢ POYWER
s ueamnznc] PIATEORM - |
d o~ e elo|s

lololoaIANIRURIADIEIATYVOINISWRILNANG:VOIWUINIUAIG
SunsnAwdnuuTruuariuTUUBISURWINMUINGUDNENTU
$uduasuliwinuens:AUANU:IazAUEVaIRUIoVIToNSIAUTA
Tuidunondwinannnanena:lusnnogWeunnu:Wugiu gonsu
AuRAnnsivasuladiugainalulagndna (digital disruption)
WIUNS:UoUNISISYUSNAoNEIM (Life-long learning) Inaidn1sony
nagnsniswinunuanantnusnnssuinAlulagfinunsAnga EdTech
(Education Technology) WNEIRwdnuuaIuIsnISEUSA8S:UU
oaulalinazeowTatiounlugnisriniufasassd wiouids:uu

Ussiduwa fednUs:ansnwaInnnsausuiia:NsISBUSHos uanvn
du 1elereaduis:uunsriruniuuiinunsioyana (Individual
Development Plan) IfioIWuyUNINNU:=BIsniia=BainAtARIKU:EL
AanlAwingunsaAu la:0dousoulunisoiuuiduniyendwyey
AUATUAIIUIKU:EUNUNNU:VOIAUIDTIIA:d0AAAOINUNANIISSNY
voyusen
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https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commitment-and-programs-en.pdf
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-policy-th.pdf
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https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf
https://investor-th.ais.co.th/misc/cg/20191107-advanc-whistle-blower-policy-th-02.pdf
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START Sectiont Online Course
Self-Exploration
FINISH Online Course Online Course

How to Get Prductive... AUEdLaUUAUYSII

Online Course
Understanding Depression

Online Course
Emotion VS Reason

Online Course

AWBANEU

Online Course
Effective Ways to Over...

Online Course
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2. vouidgdunsie '

2.1 UsunruveuideRtinludnnissiosdsmsaunounisrindavugnring
nsunauunginu
SlsiAa

dndousnve:aidnnsontindnindovnnisslsiAa

(Non-recyclable or Residue)

2.2 UsunruvauidgAtinlurindniuanrine
MsiwIWolKIFwawIUu
nIswunau

NsIANISFioe38Ns3u

% INgunudsuru
Vg=31aNNsatndnunun

25

24

4.3

302

302

0.01

0.04

117

117

0.002

0.002

1,060

68

988

0.0003

0.003
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nsifiviiazsousouveyanisUdesiinsiSouns:anvavadAnsisds
AJUAUNISANTUINU (Operational control) Ingn1sAUdUNTS
Uaoafng18ouns:anduavINavANIsUSHISYANISHNGISou
NS:=9N (dUN.) version AR5 Budonndouniu The Fifth Assessment
Report: AR5 vou International Panel on Climate Change
(IPCC)

n1sUaoafingiSouns:aNNnSY (Scope 1) INAIINNISIWATKG
iFoIWANINYUWIHU:IAzIASoIWANTWWAd1sou N1sSoBUveu
ansrinnouiduna:misuiwasstnfinsaisuaulnoontss AIT
msAMUDrUWANUNMSIEINTUIGoIWEIS1BIN1SATLDU
2INNSUWAIUIWANIUNAIINUIA=DUSNEWAIU (WW.)
nisUaosisiSouns:ann1dou (Scope 2) NnNNISIENs:IE
TWilunnsAnitussivgusoudianisiiusmslnsaine Insveya
nslgns:ialwwne:gnsousoulugUiun=3me-5olus MUNIs
iBonifiuvesnanisiwhunskasuiia=msiwiiagouninia
andounisUaoufnsiSouns:9n (GHG Intensity) Ao dnsadou
voulsunrunisdassmsiSouns:ansAoUusuinunisidiunimi
(Generated traffic) RluSn1stuseul IJudndounisudos
finsisouns=anAlEnuuniugnarnssulnsAuUALBGINERS
fiwds:ansnwlunisannisuaesfinsiSouns:andinsunn q
UnveumEinATiUSNIS

WANIUNAINUUNINWANUNENORRE [RENISAAAIIL
WawUIaIdNAEUURAIATVONFAUETOYanaUWIINS Nla:
Aanlignu wasunAINURTAINIWIAEUUKAIAN:0N
UURNANU5I9INUINSIA  TUVRUAWAINIUNAINUDINIWY
ARRAYRaNTGgUlfINNIsAuonu mudedesing o Tann
Fuoudsluviadssiosuniilsansisadliisunadinn Vuogiu
anwnuous:INA azaniwaniAvavisia:Niinia) Mavlwwi
Alwilsansisaduanls na:sususunitalgnuiwilsansisad
AUs:answan sidwaunu (PUE) Ao fodnniganus:ansnaw
nsfdwasuvavrugioyanauvolnos IngAuduNWaNIU
soununuARTETURUEToYanaUWINESHISHOEWANUATOUTH
Tnangunsni ToRBWI2ass q RgudnouWoInesULTKUSMS
tUnUs=Un91nnnstiusnisvesnisus:Ununsraoiiaznsus:un
dounnia Usununistginus:ununeniuiSenifiuAidnus:un
nnsus:Unniaedik Insidudndnatindurun na:lueglunmas
AvamAaud

tnunmanigdnsuaugioyanouoinasiusndundn Ine
Jsunrunstddngnauiinia:miiulsTus:uunnidiou $uidu
dhdnatinfshun iaTueglukasivaninaudin §1989voyagn
@ SUIWUIAWY
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vouFunolU (Non-hazardous waste) gnaenulFIduve:iu
dtininundanidunsve:inAunagiliisoudiove:Aldas-ulsidu
wiAyluds:n1AvasnsundUANUAWUIAzNSUISIUINEINNSSI
atuangn IneUnave:Uszinnte:=ndaiduve:=noll ve:aunsd
Ia: ve:nsTsiAals nsAuonulsunIVe-IEUs-U1nuN1S9N3E
n1sdudnegalauenuve:naluia:ve:aunsdsounumion
AM0auvadvesAowlinIuktuAusoUIdonnudouduou
wiinunu ru AUt iionnuinktinsouveave=nd vezdoutie=nntin
TUilunau rdeaunss laziuarinane Tuvrusifeonuve-AsTsiaa
Tefe:gndudmigunuiiierinniniadesiowdnuiunia:tandn
sowAvhun ve:ludoutio=gnauliisuinununiinns:uounis
Slsinasiolu

vouIdudumsie (Hazardous waste) lussfiaveuisigniony
I3aonndouuniuInsgIuaINaNa:ANFINAAIIUVOIST
(NsundUAUUaWUIIa:NSUISIUINAINNSSUNaoNIUTVOUIAU
sinuq Aifeoved) luusunvatonanssulnsALUNALVaUIFE/ VY-
dumsnedoulnny Ao ve:dlannsoling (e-waste) Ialn ounsni
Tnsovne uninas IUaudivaunsnilnsAwriliotio Veyatntnveu
V:318nNSoUNE:QNSOUSIULIINS:UUUSHISIANISNSWEFU
vouusting guduinunrtinvedounsnifignandnLing azti
TUridnlnegsurindnveuduRlfsuauyINAIUNNKUIEIN
KUSBURINYIVOY
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https://www.wri.org/aqueduct

— I d
dnnUs:avA
lololoadnrinseuMsWunssivagNdduialnauaToyarsy

uloue nagns a:N1sAtudulu 3 Au Ao MUIASYINY &AU a:
Adnondou lawn:Tuls:IfunDans:d1AryGae:ns:nuronoUaILISN
TumssitussinaziAulnegisoitiovlus:o:u1ovediololod a:
18 USBNEOY MUNAUNSINSANITUSSAROENEIEU

VOUIVANISS189d1U

VoyalusteuwinuunssivegududuatulinseunaumsAtugu
AUIRSUR 1 UNSTIAL 2565 fid 31 SuvTAU 2565 TneliluoNINTS
S18ITUAILILONTIVOY Global Reporting Initiative (GRI) IJUUR 10
[nosreviudonndadnu GRI 2021 Standard lia:Uniguanisunun
muIncurivugugavesvennadlanirianUs:s1# (The UN Global
Compact: UNGC) SOUfS18dIUAIUILONIIVEY Sustainability
Accounting Standards Board (SASB) Telecommunications
Services Standard AsduAguUNISANUUIUVaYIDIBIOE N1a:

»

18 USBngoay TuNNDRA NIFUIASLUIND &JAU lIAzENIIDAED

VoyaRsousaulienmsaeunugidoulsidunaAryranansaiia:
nideudnsuvioyaBudninuonuanurun1sus:naussie [nsiasn
N1s9ANS MsrNUANANINISAR NSUSHISIANSADUIEEY NS
AouAuNelU Ia:N1snsovaauNelu sdanazinnnisnidAnyiul
Aiuun soundwaus=noums Tathiaual3lusieguls=910 2565
aSNANUSIwAzIBYATARG @ 57UITUIFL

N1sSusavAdIUNNADIVOIVOUA

. VoyamoliaviRuoveunuwaus:neumsiBuiFsugnalilivoya
IRgoAUAURIUAILETUIUNSITUUS:91T 2565 BILUNSASID
douvNyaoulnyIan

. Veyasolavniysinuduondouna:nsiinausuwiniiu wiu
N1SMSIISUSOINDINNADIVOIVOANIaAITUEONAEDOINIY
IUONWNISSIINUVOY GRI 2021 Standard lngussen 1o&adiod
(UszinrAlng) 910m iaﬂu@nouaauéas:muuom (shwa:1den
Usannluntin @ 104-105)

ﬂ"lSﬂQUF]UQNﬂ'\WVO\lﬂ‘]S5ﬂﬁ'\S']U\]"IU

«  ADIWILUYN (Accuracy) ISTUNIdUDTONaNIUKANNISAIUQN
Modvauiaya (Accuracy principle) InoUs:nounosJadesmiu q
IBU KANFIUNISIAUSOUSOUTOA NISASIAIA NISAIUDNY lla:
auuigiusee 10udiu

. AdWauRavouoya (Balance) Isndalulumsiinauaioyaii
Ao WauRaNnIluBIuoNIazBIaU IelAtenuaunsnUs:iTuwa
msAITudUEuAWEIEUVauIsTFogIbug

e AOWUBAIAU (Clarity) |3'1u"1|auoﬁaijar‘iUHO'luz?m|<;U||a:n7'ﬂoIm"
JredrnsSugionu

«  powawsniumsiUSuuiieuitionn (Comparability) ISTUNIEUD
Voyawamssluunountin IWelanasBisnouIlAsuUIUadla:
WauunmsAnavUTUaIAnS

e ADIASUNOU (Completeness) |S'llj'1|aua\7€>gar‘iﬁn0'1unsu
fiou IWeuwe ASEUAaUNISANITUIIUAYHUA ITounTUUs:I0U
wans:nulAnsunounnin

USUNEMUADENEI (Sustainability context) ISaUniauaveyalu
SIINUWANS:NUINIINNISWAILNS SN0 NEIEUILUDIASIL
AOWMSVINAT (Timeliness) Is1aANMs18vLIduls:91nnU Wolk
tjidouliidoudenauloanunsnus:iduwanisiituiiusinuAdy
gudiuvousalimusiosnsius:ezanAANSITE

AcUUNFafionsovaauld (Verifiability) 1Is19nrinstsvulnewiu
N1SMSI9ADUNNLNSIVFOUNIETU 18:N1SMSOSUSOINI
gniegvadveyavINgnoudoudas=nneuan IelKgeuInAno WL
duleluvieyanidnougnsios IUsila a:nsoeaouls

FoINNWAAKD

USEN 1ondus dUlws 189$3a 911A (UKBU)

1avin 414 91Asiololoa 1 8u 22 nuuwnalusu ivovauiauiu
vaweyaln nsvinws 10400

TnsAwri : (66) 2029 5117

3lua: AISSustainability@ais.co.th

©®@®

15UTs6i: http://www.ais.co.th
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https://investor.ais.co.th/misc/ar/2022/20230221-advanc-ar2022-th.pdf

Advanced Info Service Public Company Limited has reported in accordance with the GRI Standards for the period from 1 January 2022 to 31 December 2022.

GRI Standard

General Disclosures

GRI 2: General Disclosures 2021

2-1
2-2
2-3
2-4
2-5

2-6

2-10

2-11

2-12

2-13

2-14

2-15
2-16
217
2-18
2-19
2-20
2-21

2-22

2-23

Disclosure

Organizational details

Entities included in the organization’s sustainability reporting
Reporting period, frequency and contact point
Restatements of information

External assurance

Activities, value chain and other business relationships

Employees

Workers who are not employees

Governance structure and composition

Nomination and selection of the highest governance body

Chair of the highest governance body

Role of the highest governance body in overseeing the

management of impacts

Delegation of responsibility for managing impacts

Role of the highest governance body in sustainability reporting

Conflicts of interes

Communication of critical concerns

Collective knowledge of the highest governance body
Evaluation of the performance of the highest governance body
Remuneration policies

Process to determine remuneration

Annual total compensation ratio

Statement on sustainable development strategy

Policy commitments

Page Number (s)
and/or URL (s)

Omissions/ Remark

Cover page, 7-10, 95

AIS Annual Report 2022, page 102-107

Page 95

Page 95 The boundary covered the operation of AIS and 18 subsidiaries in all dimensions.

Page 101

* Page7-10 No significant changes (i.e. location, operation, share capital structure, supply

* AIS Annual Report 2022, page 35 and 66 chain, etc.) during the reporting year.

Page 59
Information is incomplete. We are in the process of collecting information from
subcontracting companies.

« Page11

AIS Annual Report 2022, page 130-152

AIS Annual Report 2022, page 153-154

.

.

AIS Annual Report 2022, page 119, 145

More information refer to Board composition from this link,
https://investor-th.ais.co.th/directors.html

Page 4-5, 11

AIS Annual Report 2022, page 14, 152

More information refer to Human Rights policy,
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf
Page 11

AIS Annual Report 2022, page 14

Page 11

AIS Annual Report 2022, page 14, 152

AIS Annual Report 2022, page 65, 124-127, 149

AIS Annual Report 2022, page 125

AIS Annual Report 2022, page 120

AIS Annual Report 2022, page 12 and 159

AIS Annual Report 2022, page 155-159

AIS Annual Report 2022, page 155-159

Confidentiality constraints

Page 4-5

Refer to related policies from this link,

https://investor-th.ais.co.th/governance_policy.html

Refer to Human Rights policy from this link,
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf

96
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https://investor-th.ais.co.th/directors.html
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf
https://investor-th.ais.co.th/governance_policy.html
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf

GRI Standard

Materials Topics

GRI 3: Material Topics 2021

2-24
2-25
2-26
2-27

2-28

2-29

2-30

3-1

Disclosure

Embedding policy commitments

Processes to remediate negative impacts
Mechanisms for seeking advice and raising concerns
Compliance with laws and regulations

Membership associations

Approach to stakeholder engagement

Collective bargaining agreements

Process to determine material topics

List of material topics

Page 11

Page number (s)
and/or URL (s]

AIS Annual Report 2022, page 78-81, 125-126

AIS Annual Report 2022, page 125-126
AIS Annual Report 2022, page 116

* Page6

* More information refer to Public policy participation from this link,

https://investor-th.ais.co.th/public_policy_participation.html

Page 18-21

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priorities/

human-capital-development/20220617-hr-performance-table-2021-th.pdf

Page 12-17

Page 13-17

GRI Standard

Digital Innovation

GRI 3: Material Topics 2021 3-3

GRI 201: Economic Performance 201-1

2008 201-2

Cy ity & Ci Privacy P!

GRI 3: Material Topics 2021 3-3

GRI 418: Customer Privacy 418-1

Human resource management

GRI 3: Material Topics 2021 3-3

GRI 401: Employment 2016 401-1
401-2
401-3

Disclosure

Management of material topics
Direct economic value generated and distributed

Financial implications and other risks and opportunities due to
climate change

Management of material topics

Substantiated complaints concerning breaches of customer privacy and
losses of customer data

Management of material topics

New employee hires and employee turnover

Benefits provided to full-time employees that are not provided to
temporary or part-time employees

Parental leave

Page 25-28
Page 34

Refer to AIS TCFD report from this link,

Page number (s)

Omissions/ Remark
and/or URL (s)

https:/sustainability.ais.co.th/en/sustainability-priorities/climate-actions

Page 35-44

Page 47

Page 48-54

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priorities/

human-capital-development/20220617-hr-performance-table-2021-th.pdf

Page 57

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priorities/

human-capital-development/20220617-hr-performance-table-2021-th.pdf
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https://investor-th.ais.co.th/public_policy_participation.html
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/en/sustainability-priorities/climate-actions 
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061

GRI Standard

GRI 402: Labor/Management
Relations 2016

GRI 403: Occupational Health and
Safety 2018

GRI 404: Training and Education
2016

402-1

403-1

403-2

403-3

403-4

403-5

403-6

403-7

403-8

403-9

403-10

404-1

404-2

404-3

Disclosure

Minimum notice periods regarding operational changes

Occupational health and safety management system

Hazard identification, risk assessment, and incident investigation

Occupational health services

Worker participation, consultation, and communication on
occupational health and safety

Worker training on occupational health and safety

Promotion of worker health

Prevention and mitigation of occupational health and safety impacts
directly linked by business relationships

Workers covered by an occupational health and safety management
system

Work-related injuries

Work-related ill health

Average hours of training per year per employee

Programs for upgrading employee skills and transition assistance

programs

Percentage of employees receiving regular performance and career

development reviews

Page number (s)

and/or URL (s)

« Page 54
« More information refer to AIS Human Resource Management website report from this link,

https://sustainability.ais.co.th/th/sustainability-priorities/human-capital-development

Refer to AIS Occupational Health and Safety report from this link,
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commit-
ment-and-programs-en.pdf

Refer to AIS Occupational Health and Safety report from this link,
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commit-
ment-and-programs-en.pdf

Refer to AIS Occupational Health and Safety report from this link,
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commit-
ment-and-programs-en.pdf

Refer to AIS Occupational Health and Safety report from this link,
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commit-
ment-and-programs-en.pdf

Refer to AIS Occupational Health and Safety report from this link,
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commit-
ment-and-programs-en.pdf

Page 58

Refer to AIS Occupational Health and Safety report from this link,
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-commit-
ment-and-programs-en.pdf

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priori-
ties/human-capital-development/20220617-hr-performance-table-2021-th.pdf

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priori-
ties/human-capital-development/20220617-hr-performance-table-2021-th.pdf

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priori-
ties/human-capital-development/20220617-hr-performance-table-2021-th.pdf

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priori-

ties/human-capital-development/20220617-hr-performance-table-2021-th.pdf

Page 52

Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priori-
ties/human-capital-development/20220617-hr-performance-table-2021-th.pdf

Omissions/ Remark
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https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/ohs-com
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061

=d
~AIS
@

Page number (s)

GRI Standard Disclosure d/or URL (5) Omissions/ Remark
and/or s
d1s91NUs:suNsSsSUNIS

GRI 405: Diversity and Equal 405-1 Diversity of governance bodies and employees Refer to HR Performance Table from this link, https://sustainability.ais.co.th/storage/sustainability-priori-
Opportunity 2016 ties/human-capital-development/20220617-hr-performance-table-2021-th.pdf

405-2 Ratio of basic salary and remuneration of women to men Incomplete data on the breakdown of the gender pay gap by employee levels. The UIUU']U"a:n‘]WSQU

HR department will work on a more complete data next year.
GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and corrective actions taken Page 53
& o o o
GRI 408: Child Labor 2016 408-1 Operations and suppliers at significant risk for incidents of Refer to AIS Human Rights Risk Assessment report from this link, USzlﬂUnUUUa'I %)
child labor https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-risk-assessments-en.pdf

GRI 409: Forced or Compulsory 409-1 Operations and suppliers at significant risk for incidents of forced or Refer to AIS Human Rights Risk Assessment report from this link, . . _
Labor 2016 compulsory labor https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-risk-assessments-en.pdf naqnsmsmluus‘sno

ogwdu

Page number (s)

GRI Standard Disclosure Omissions/ Remark
and/or URL (s)

TuindouAdnaIvoIAsUgAY

Social Inclusion

GRI 3: Material Topics 2021 3-3 Management of material topics Page 62-63
GRI 413: Local Communities 2016 413-1 Operations with local community engagement, impact assessments, + Page 62-70 aé’.] \]ﬂ'\SIﬁ"Iﬁ Jﬁ5ﬁa
and development programs « More information refer to AIS Stakeholder Engagement

https://sustainability.ais.co.th/storage/sustainability-priorities/social-inclusion/ais-stakeholder-com-
munication-engagement-01.pdf ™ R | o
YuUnYNIWOAIIIONAdU
413-2 Operations with significant actual and potential negative impacts on Page 62

local communities

Digital wellness dourwuIALdU 9

GRI 3: Material Topics 2021 3-3 Management of material topics Page 72

Page number (s)

GRI Standard Disclosure Omissions/ Remark
and/or URL (s)

Climate actions

GRI 3: Material Topics 2021 3-3 Management of material topics Page 80-81

GRI 302: Energy 2016 302-1 Energy consumption within the organization Page 84-85
302-4 Reduction of energy consumption Page 79

GRI 303: Water and Effluents 2018 303-3 Water withdrawal Page 86
303-4 Water discharge Page 86
303-5 Water consumption Page 86
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https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/sustainability-priorities/human-capital-development/2022061
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-risk-assessments-en.pd
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-risk-assessments-en.pd
https://sustainability.ais.co.th/storage/sustainability-priorities/social-inclusion/ais-stakeholder-
https://sustainability.ais.co.th/storage/sustainability-priorities/social-inclusion/ais-stakeholder-

Page number (s)

> 4
~AIS

GRI Standard Disclosure Omissions/ Remark
and/or URL (s)

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions Page 84

305-2 Energy indirect (Scope 2) GHG emissions Page 84 @

Information is unavailable. The Scope 3 assessment is a work in process and we
305-3 Other indirect (Scope 3) GHG emissions - X
expect to disclose the data next year
d1s91NUs:suNsSsSUNIS
305-4 GHG emissions intensity Page 84
305-5 Reduction of GHG emissions Page 79, 81
Information refer to Climate Actions =
305-6 Emissions of ozone-depleting substances (ODS) o o o . . UIEJU'IEJIIH NIWSIU
https://sustainability.ais.co.th/en/sustainability-priorities/climate-actions
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air Not applicable as our key GHG emissions come from Co2, which is an indirect
emissions emissions from electricity. US:IﬁuﬁUJHﬁﬂ _fy
Waste management
GRI 3: Material Topics 2021 3-3 Management of material topics Page 88-89 . . _
) N . nagnsNIsSMIIuUUSSNY

306-1 Waste generation and significant waste-related impacts Page 88 N N

306-2 Management of significant waste-related impacts Page 88-89 9UNUIUU
GRI 306: Waste 2020 306-3 Waste generated Page 92

306-4 Waste diverted from disposal Page 92-93 - i —_— —

vuinaaunINalwaIAsYIN?
306-5 Waste directed to disposal Page 92-93

aswnisinfivadna
fundaiiiodunondon
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https://sustainability.ais.co.th/en/sustainability-priorities/climate-actions

UNGC Requirement

Principle

STRATEGY, GOVERNANCE AND ENGAGEMENT
Scope: Implementing the Ten Principles into Strategies & Operations

HUMAN RIGHTS

Principle 1:  Support and respect the protection of internationally proclaimed human rights
Principle 2:  Not complicit in human rights abuses

LABOUR

Principle 3:  Uphold the freedom of association and the effective recognition of the right to
collective bargaining

Principle 4:  Uphold the elimination of all forms of forced and compulsory labour

Principle 5:  Uphold the effective abolition of child labour

Principle 6:  Uphold the elimination of discrimination in respect of employment and occupation

ENVIRONMENT
Principle 72 Support a precautionary approach to environmental challenges
Principle 8:  Undertake initiatives to promote greater environmental responsibility

Principle 9:  Encourage the development and diffusion of environmentally friendly technologies

ANTI-CORRUPTION
Principle 10: Work against corruption in all its forms, including extortion and bribery

UN GOALS AND ISSUES

Scope: Taking Action in Support of Broader UN Goals and Issues
GOVERNANCE
Scope: Corporate Sustainability Governance and Leadership

20.

21.

a of UNGC COP for the advance level

Mainstreaming into corporate functions and business units

Value chain implementation

Robust commitments, strategies or policies in the area of human rights
Effective management systems to integrate the human rights principles

Effective monitoring and evaluation mechanisms of human rights integration

Robust commitments, strategies or policies in the area of labor

Effective management systems to integrate the labor principles

Effective monitoring and evaluation mechanisms of labor principles integration

Robust commitments, strategies or policies in the area of environmental stewardship
Effective management systems to integrate the environmental principles

Effective monitoring and evaluation mechanisms for environmental stewardship

Robust commitments, strategies or policies in the area of anti-corruption
Effective management systems to integrate the anti-corruption principle

Effective monitoring and evaluation mechanisms for the integration of anti-corruption

Core business contributions to UN goals and issues
Strategic social investments and philanthropy
Advocacy and public policy engagement

Partnerships and collective action

CEO commitment and leadership
Board adoption and oversight

Stakeholder engagement

Page number (s) and/or URL (s)

AIS Annual Report 2022, page 14

AIS Annual Report 2022, page 66-70

https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf

https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf

Page 53-54

Page 49-50

Page 51-52, 59-60

Page 80-84, 88-92
Page 80,88

Page 84-86, 91-93

AIS Annual Report 2022, page 117-119
AIS Annual Report 2022, page 117-119

AIS Annual Report 2022, page 117-119

Page 14-17
Page 63-66, 68-70
Page 4-5

Page 27-32, 63-66, 68-70, 89-91

Page 4-5
AIS Annual Report 2022, page 14, 152

Page 18-22
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https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf
https://sustainability.ais.co.th/storage/respect-to-human-rights/human-rights-policy-th.pdf

The tables below outline how our existingdisclosures align with the recommended metrics under the SASB Telecommunications Services standard.

Activity metrics

SASB Code

TC-TL-000.A

TC-TL-000.B

TC-TL-000.C

TC-TL-000.D

Activity metric
Number of wireless subscribers
Number of wireline subscribers
Number of broadband subscribers

Network traffic

Unit of measure

Number
Number
Number

Petabytes

Reporting information

46.0 million subscribers
N/A
2.2 million subscribers

10,550.52

Disclosure reference

page 9

page 10

Sustainability Disclosure Topics & Accounting Metrics

Environmental Footprint of Operations TC-TL-130a.1

Data Privacy TC-TL-220a.1

TC-TL-220a.2

TC-TL-220a.3

TC-TL-220a.4

TC-TL-230a.1

TC-TL-230a.2

Accounting metric

(1) Total energy consumed
(2) Percentage grid Electricity
(3) Percentage renewable

Description of policies and practices relating to behavioral advertising and customer
privacy

Number of customers whose information is used for secondary purposes

Total amount of monetary losses as a result of legal proceedings associated with
customer privacy

(1) Number of law enforcement requests for customer information
(2) Number of customers whose information was requested

(3) Percentage resulting in disclosure

(1) Number of data breaches

(2) the percentage of data breaches in which personally identifiable information (PIl) was
subject to the data breach

(3) number of customers affected

Description of approach to identifying and addressing data security risks, including use
of third-party cybersecurity standards

Unit of measure
Gigajoules (GJ)
Percentage (%)
Percentage (%)

n/a

Number

Thai Baht

Number
Number
Percentage (%)
Number

Percentage (%)

Person

n/a

Reporting information
5,021,960.40
95.80%
1.73

See more detail in Privacy Protection Section in Data Privacy & Cyber Security.

AIS complies with relevant law and regulation. Customer data is used in accor-
dance with the terms of service and/or customer consent and is done only for
the purposes notified to customers. Please see more detail in Data Life Cycle
Management section in Data Privacy & Cyber Security.

None

19,454

We only record number of cases
91.45%

2 cases

100% (both cases are related to PlI)

We report the number of data records from the incidents: 48,647

See more detail in Cyber security Section in Data Privacy & Cyber Security.

Disclosure reference
page 84
page 85
page 86

Page 37-42

Page 37-38

Page 47

Page 47

Page 47

Page 42-45
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Product End-of life Management

Competitive Behavior & Open Internet

Managing Systemic Risks from
Technology Disruptions

Technology Disruptions

TC-TL-440a.1

TC-TL-520a.1

TC-TL-520a.2

TC-TL-520a.3

TC-TL-550a.1

TC-TL-550a.2

Accounting metric

(1) Materials recovered through take back programs

(2) percentage of recovered materials that were reused
(3) percentage of recovered materials that were recycled
(4) percentage of recovered materials that were landfilled

Total amount of monetary losses as a result of legal proceedings associated with anticompet-
itive behavior regulations

Average actual sustained download speed of
(1) owned and commercially-associated content
(2) non-associated content"

Description of risks and opportunities associated with net neutrality, paid peering, zero rating,
and related practices

(1) system average interruption frequency as the average number of disruptions per customer

(2) customer average interruption duration as the average number of hours per customer.

Discussion of systems to provide unimpeded service during service interruptions

Unit of measure

Metric tons (t)

Percentage (%)
Percentage (%)
Percentage (%)

Thai Baht

"Megabits per second
(Mbps)*

n/a

"Disruptions per customer"

Hours per customer

n/a

g information Disclosure reference

252,991 pieces of e-waste were collected, equivalent to approximately 12.37 tons. Page 90-91
More detail in Promoting propoer e-waste disposal section

0

100%

None

AIS does not have these specified metrics. We comply with regulations from the Na-
tional Broadcasting and Telecommunication Commission (NBTC) related to the quality
of service. We also report download speed in accordance with the reporting standard
specified by the NBTC.

AIS provides internet access services based on equal and non-discriminatory treatment
and comply with related regulations on customers’ rights.

0.07 Page 47

38 minutes Page 47

Refer to the discussion on Risk from Major Network Failure or Interruption to Important Annual Report 2022, page 58
Systems in Enterprise Risk Management section, Annual Report 2022
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ASSURANCE STATEMENT

SGS (THAILAND) LIMITED’S REPORT ON SUSTAINABILITY ACTIVITIES IN
THE ADVANCED INFO SERVICE PUBLIC COMPANY LIMITED’S CORPORATE
SUSTAINABILITY REPORT FOR 2022

NATURE OF THE ASSURANCE/VERIFICATION

SGS (Thailand) Limited (hereinafter referred to as SGS) was commissioned by Advance Info Service Public
Company Limited (hereinafter referred to as AIS) to conduct an independent assurance of the Corporate
Sustainability Report year 2022. The scope of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the sampled text, and data in accompanying tables, contained in the report
presented. SGS reserves the right to update the assurance statement from time to time depending on the level
of report content discrepancy of the published version from the agreed standards requirements

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all AlS’s Stakeholders.

RESPONSIBILITIES

The information in the AlS’s Sustainability Report of 2022 and its presentation are the responsibility of the
directors or governing body (as applicable) and management of AlS. SGS has not been involved in the
preparation of any of the material included in the Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all AlS’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognised assurance guidance and standards including the principles of reporting process
contained within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) GRI 1:
Foundation 2021 for report quality, GRI 2 General Disclosure 2021 for organisation’s reporting practices and
other organizational detail, GRI 3 Material Topics 2021 for organisation’s process of determining material topics,
its list of material topics and how to manages each topic, its list of material topics and how to manages each
topic, and Limited levels of assurance contained within the ISAE3000.

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

e GRI (In Accordance with)

SPECIFIED PERFORMANCE INFORMATION AND DISCLOSURES INCLUDED IN SCOPE

evaluation of content veracity of scrutiny for AIS and scrutiny for subsidiaries, and applicable
aspect boundaries outside of the organization covered by this report;
evaluation of the report against the requirements of Global Reporting Initiative Sustainability
Reporting Standards (200, 300 and 400 series) claimed in the GRI content index as material and
in accordance with.

o GRI 302 - Energy 2016 (302-1 Energy consumption within the organization)

o GRI303 - Water 2018 (303-3 Water withdrawal, 303-4 Water discharge and 303-5 Water

consumption)

GP5024 Issue 6

GRI 305 - Emissions 2016 (305-1 Direct (Scope 1) GHG emissions and 305-2 Energy
indirect (Scope 2) GHG emissions)

GRI 306 - Waste 2020 (306-3 Waste generated, 306-4 Waste diverted from disposal
and 306-5 Waste directed to disposal)

GRI 404 — Training and Education 2016 (404-1 — Average hours of training per year per
employee)

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, sustainability committee members and senior management; documentation and record review
and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts has not been checked back to
source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affirm our independence from AlS, being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with QMS, EMS, OHSMS, 1SO 26000, ISO 20121, ISO 50001,
SA8000, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA
Assurance service provisions.

FINDINGS AND CONCLUSIONS

ASSURANCE/VERIFICATION OPINION

On the basis of the methodology described and the verification work performed, nothing has come to our
attention that causes us to believe that the specified performance information included in the scope of
assurance is not fairly stated and has not been prepared, in all material respects, in accordance with the
reporting criteria.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation’s
Stakeholders. In our opinion, the contents of the report meet the requirements of GRI Standards in according
with Reference Option.

GRI Standard

The report, AlS’s Sustainability Report of 2022, is adequately in line with the GRI Standards in reference to
GRI. The material topics and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
topics and boundaries, and stakeholder engagement, and manage the topic-related risks and opportunities,
where relevant quantitative information was assessed for its accuracy and completeness to support the
comparability of the data reported. The efficiency of communication and the identification of material issues are
substantially increased during the whole reporting preparation process.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

GP5024 Issue 6
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QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION

The material topics and their boundaries are properly defined in reference with GRI's Reporting Principles for
Defining Report Content. In year 2022. For future reporting, more descriptions of AIS Group and subsidiaries’
involvement with impact for each material issue and mitigation efforts should be disclosed. The mechanism for
internal audit on the data performance should be established to maintain the system in place

Signed:
For and on behalf of SGS (Thailand) Limited

ot 7

Montree Tangtermsirikul
General Manager
100 i Road Chor

10120 Thailand

17 February 2023

WWW.SGS.COM
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http://www.ais.co.th

